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2 BUOS£T SiJ3?.^iSSiON 8* RESOLUTlOf^ 


SUBMISSION 



SUBMISSION TO 

COUNCIL 

FROM 

EXECUnVB COMMITTEE | 

DATE OF MEETING 

28MAV 20U 

nTLE/SUBJECT BUOGET3043f14 ' 


1. PURPOSE 

TPte pur|>ose o^thb recport is lo v'^ser^ 21}^VU Budget iar cor>«def0t*cii twomcnendauon ko 

council 


% SUMMARV 

Ch 0 pt«r 4 d llw MufMdpal Pinemt Mans^tTPent Act Aet S6 of 2009 informs nunioipviDes 
how tD dM( with ia bod 9 ^ and cDfia»|u«ncas of foSura b) approve t^udgei before start of 
budger year Seolfon 16 of the aaiAe M ivwirea Council Co approve an annual budget 
before ins start of fn« firrancM year, it fontw requrte ilta Mayor to table such budget to 
euuncH 9Q deys Defore the start of the budget year Tbe Abt font^e* alludes to tne procenee 
(hat rriuot be followed In preparing ibe annual Midyal w4)ka< amoiig tee other* md uda 
The Mayor oordinaimg 9ie review of the lO^ 8r>d Sudget *<eletad poriolas 
rafting mta acccunf tha nevenai budget, (he reiavant provincial budget, tie nadonai 
governmenri fiscal and maao-aconofTifo policy, the aonuai Oivisian of Revenue Act 
end any agraemefite reached in 9>e Budget Forum 

Consult key stekehotoers Uke me Mnct and Local municieaHfiaa within ih* 
Dietrlct.reievapt provincM treasury and other organs of state 

The Accounting oncer to n>aKe puMc the annuel tudgsi and invite focal community to 
8L>brr>it represaniattons ir> connection vMh Ihe budget. 

Subisquerrtly (he Meuonel Treeeuy issued ouf various orcuarsto guide muniopBlitias m 
preparation cf lhair budgets in inis case cuouler 66 bacomea of paaTnount Importance. 

). OlSCUSStOMS 

Council approved ^ IDF process plan Ihel moved tiw adoptfon of lOP end Budget eanier 
than UBuef as Instructed By me Umoopo provrndel executive coomiitlee and omer IGR fora 
as a meertt to Improve end e;g>ediie spending Necessary lOf orooe^s were rsiiowsd 
coming up wKn programmes and prc^s which are costed 

This Budget pays afiemion to nabonai eas of inlrastrucfute investment inltiaUva by 
government departrpeni which Incfude municipaliues and other agencies of govemm^t A8 
focal raunlcfpaifty it ts faced with chaiispges of rton-deiivery eepectetiy in relatiDn to watei 
and etecirfcftv Ihe rtavonai caff made by the oresioeni eocburepe muniCipelftieA to invest on 











infr»{ruaurd rio 0 e <ne SeK^ukHune Didnd municipally mhii alao lodK in ltd thp laaues ol 

«yater' inffsstructure invrovernenE «ftles out fbcus* mU <» on amas of roafla 

^fifr? 6 tructUP 9 i^velopmeot social i^iKea M waan msAagetnei^t 
As aspoufled in st/mmarv abow below is an SAceipt Irotn naUenai Treasury circular €8 
w^iCfi Informed the Bufls^ 

Q 'Pie annual budget have took 91 issues raised in the naHonaf aaii by the President of 
infreatrudLire mvestmeni r ittatMea aS spNetee of govemmertf 

O Revenue management - To ensure ibe cciiacfioo of revenu e s^ mun>c<paliKes need to anaure. 
that bttimg systems are a«our^» send -out aocounls to residents and fo/idw up to gollBCl. 
reverruss owed 

Q CoAbclIng outaMnding debts - This rsQUiies poWcai commitment, aufficaent aOnMnistmtive 
capaciCy, and pndng poitoioa tf>af ensure ttst bns are acourata and afVoreabie, esiaeaaiiv for 
poor houaebokia 

□ PrfGing servioes correetfy - Tbs fuO coet ot esrvtoss should be lef^ected m tba piitt charged 
to reiidams wfio car afford to pay. Many munrclpsites otter overly geheroua aubaidlea and 
reuatea tnat result in aarvlees being run at a ton. resuHmg In funds bang Obsrtsd sway from 

other priorities. 

□ Undar spendir^S on repairs and mainiMnce - Obsr seen as a way to rsapw spending in 
the snort term, undar speedhg or> m a tt u ena pd e aan shofien tne Hb ^ asasis, ircreaae long* 
Mnn maintenance and refurmenmenl coys, and cause a datsnorafien in the reUabllfty of 
Mivlcas^ 

Q Spending on noTK-pnorrliea « Many munreipentiea spend a^ri^ttcant amourita on r)on*Driority 
Items incijdirg unnacasaary travel, houav furbMiiodS. auessiva catering and unwarranted 
puAlic relations prefects. Consuitantt are often used to parform rouUrte tasks. 

a Amongst ineotnara naftonef treasury orcwiar dd oncpuraga munMpanty to abstain tnvn tha 
use of niea to figim d»nfls wMcb are nor made for otapoaa 0? sarylct delhrary. 


rna budget process has teKeft into eceounl the Iniiewirg impodaru contiderations* 

Oparanonei axpari9iurs vanA of tna 2012/19 budge: 

• Ptevanua billing and co'iBctwrt efths 2012/19 budgat as impfemsoted 

• ^19/14 DO^aihoabois and C'cjedkma for ihe outer years 

« Key tocui l(pr Itrs 30 Oil 4 budgai (119 «tiuUuod jfi tht 

c!rca(ar dbovoi 

The ^fedk^m Torm Budget Pottoy SfafemerTf 20f2 notes ihai the South African 
aconoiTiy a pnojocked lo grow 2.5 per cent m 2012. By 2014 GDP giowiH is 
expected to rea^ 3 8 per ceni. supporied tsy expanding public sacror lr\veatmant in 
infnastructure, tna acfrvsdion of riaw etectncby-gerieraLno capacity. imprDvrng pubife 
sector corrfldence, relatively knv mflation and knoa/est rates and stfortg growtn in the 
Southern Afriueo r^ion 

CoraeduerrUy. mumcipai r^venuee end cash ttoura are expected to reiTiain under 
preedure m 2013/f4 ard ao mw>ictt>aHtfn miraf etfopfa cQttsvvatin approach whan 
projecting thair axpertnt rwm?w9 and cash rece^pfa MunicipaiitteS win have to 
oaretully consKter affonlability pt tartft Increases espectelty aa It relates to domeatlc 
consumers white considering the level of services vaieus Ihe associated coat 
Muiiciparitlea sheuki also pay particuter attention to managrhg ravenua eftectiveiy end 
carefiilly evaluate aB spending decisions. In gener^rig csoec^ty ter soandtng on Key 
municipal infra atn/fiture rnwytclpaiftios wiH have to IdanXiff /neffic/erre/ea and 
alfmtnata norypHority spending, 

Municipatittefl should riotiust ereptoy moie people without any lefeienca to the level of 
staffing rec|ulredto deliver effective servteea. remunaranon increases assorteted with 
barge in rng council dectsions and whalks linancteily suaia^nabte over the mediutn tenn, 
The municipality ought lo focus on maiomizing itecor.tnoution to fob crearion cy 




Ensurins that servce tieAvery and projects use labour inteneavs methods 

wherever eppropnafe 

• Eri«urFiiQ \lai servFte pr^^idef^ uee labour iriientiva ^nffOdci\s&: 

• Supporting labour >oiensive LEP projects, 

« Partlapetlng full/ In the Expei^ded Public Wodts Prog/^mme: ami 

’ Imp (emerrf ing i ntems programmee (o provide >oung people wtth o n-tne-job trai n fng. 

MunicipaiitKS areo play a cn^i roie m cre^mg an enabling envirorimenl for 

Invesln^s afKl other actrvHies that lead to job creatfofi 

b fo Important for munlotoalillea to pay pafOcutei attention tor 

• Er^s v» in g the ti mefy delivery of their capital prograrreites (©Timing u rdef -^yer d ing 
of capIUii budgets; and to rvyiewail by^lewe and develoiMnent approvaJ piTicesees 
wfth a view to rernoving any regulalory botilenecks u> Investment and fob creaifon: 
and 

• Act as a eaiaiyai for local economic developmenl by appropnau?)/ structunrg capital 
prograRvnes to address bacMog efadicaiton, asset renewal and devWepment of 
new ipfraetrueHira; th» will require eareibHy formulabng me fondnig mix of the 
capital programme to inckida grants, borrowing end evm tunaing (intemailv 
generated funding) 


in terms of the National Medmm-Term 6udge( il o impolant to note the 
predicted trencla ir the CPM e$ sel out below 
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The presentation here^irKler reffeets Ihe hey WanioiHs o1 Ihe 3013^14 BUDOET: 

J,t 1 HM/m 9 

DetsHi of ary expansion lo ine revenue mm mvet be recwtSM limeousiy. Hie revenue ot tf^e 
CouroH IS dertved from several «purcea. Ter txidgeting purposes the revenue trofti tns vaduua 
souKas « set out below with a total revenue tixigei of neSon witton mchKie Grants from 
neiienai 

A summary a* the rtom stQniiicani croiaqio ft of revenue is sat out beiow. 


• Proaertv Rates Kas been pni|dcmi lo a lone of R&2milli4n for 2013/14 M the dstailad 
budget ie attached on our A«echadute^Ud>ed 

• yv^fr-^ amount of million Is p^ojacted rOr eSiich becomes the dOK n u i mniM W to PS 
raceivH by Greater Tubaise Municipality as we are rendering the seivias on an agenev 
basis 

• Sanhatton ^An afnount of R1 iirdKoci is pfojeded becomes the 30H commissiori 

a be received i^ Graaler Tubalae MurdopaMy as we are renoeirng the services on an 
agency bas^ 

« Waste Removal An ameunlof R11 nWlion has beer profeetao fV which is informed byihe 
financial anaiysie of lha private partite* who win be taking over this service 

• Traffrc fines acd vehhde reoisoetjoB A n aitouni of R $00 thousaiO tiaa beert piojeded for 
end a further R3 mDKm to* regMalion of vahlc^, oVtei eUocadon regarding valBc and 
licensfrTg is eddUxindi R 4 frdUkm cefoled lo leaner, pe^irdts and license renewals 

• Other Rgysrue This r^laies to other items whch are of minor revent/g sources which are 
mavify the lowr> ptanhihg tees Building plan tee, bNboards end etc. 















• Cash on hanfl cash avaiieMe lo fnatee flher asdivities on iHs outiget inolucUnfi tha 

p<jrcnfl9e of CMC center emouM to RM million wHion H ca9^ In ine inveaim^t 

ac^urn. 

* Grana. Totoi arrvount of R 197 mtton from vanouo grsun tor operaitoral purpose are 
(avenue arKiaioetbnthamumcipalily^ receive fnxT: nal<ofal depvtmer't 


THe muriclpsiiiy also considered the Brt(f sicuclue iwhen Mfbrms otner projection liKe 
oroperty ratee anc reftjse removal and ar mcreaae of 6.5% relalii^ b properly rates »a$ Own 
^ed tc projec! the currem vaeiailon roll and fbf ottiei sei vices ndudtn^ mioor income sources a 
'tOH fncteaSe has beer taed. 


77(e mcMndtture fremsworK nrritf be Meed on lha siratogic plane/ iO^, tfte aervtoe delivery ano 
budget iriTpiemantaiton pton?, ^around aualegy andU>9 reverKw tramawotk. 

Wnare powreia the Terooeeed bvdpaeng technique u wHeO to categories ot to^sendilurs 
Tnos vnii anaum ihet an kvoept^ review pf revenue, •snpenaitora and the iargals tor taob 
category to urdertatren dihtig the budqei ttfoeeea, rdauiNng'in a eradlbie ttvee-yeaf budget, not 
merely owed on an Incfementai approach. aen>teced type of analysis wham all activitraa 
eie opar to review at budget time atoc ePows art oppcntfiRv ^ maltocarfa rpsoufcm a no to 
avoid centmuout growth iri pudgetod avpendiUaa. 

.A siimmaiy of the mom atgRifipard adluttmann la eat dtp betow 


^ ^q ip tiff efia Pfoooaed incmac Of &99% naa been provided tor with adoiiionai 

pObtion preocM frerr ddiew d a ,jan ii* e( H to aneum smooth rumtng cd trie munictoeiity ao 
further tne $ 50% ot toe outor year has been propoaed at mtormad by Sargaming Coun'di 

Q CotincHpr'a ABowancee A H the coata essocMod «4h Vte remuneration Of Counctifers , 

Including (hair $i\awmxm and any other benefltt peto. mtiM be diectosed in thia taction as a 
separate expense Rgi iha 2Cti9i701< budget y«ar ahd the two oular yeara the poaelble 
incraaae provided tor to 6.69% per annum ifdeaa oOverwtoe charged by the Radlamanl 

Q i^anarat C osta; An tHocaiion of RdO milloh has been iltocatod tor iha day to nimtlng ciT 
ether muruclpai aoMfits 

□ ifiier^aoafgnenial chaipea. A n amount of R 18 rni^en for ocher aarvfcee related to lentai Ot 
effee apace espedatty the civto sanftr and atoo lor the payment of othei mupidpal servicea 
toci jdirg SaKom eervim 

Q Contracted sgiVFce An amcMto of R12 mitkia hsa beer attocaied 

Q ReBiira Bf>ti Mair^enafice. An ailodaiion Of R 10,2 mflion has been altocateti \unich the 
j amount to earn larhad to cater for publA wort surto for roads matoienanoe 

□ Tfinsfer to and froni Prpvwons Aiocalian of R6.3 rniVte* and tor9ier R2 7 miHlon to 
. projected tor miafing la ooutthtf dedfi on muntspef aervicea Mymeni by cenaumera and thia 
I mhect this amourd and la a nor^ cash Mm 


X7J Capfra/Budgef 


And amount of R3Q7m(Hfon has seen aHocaaO toi caprisi pre^ which am detollad fn content ahO 
Schadufe A*buOget $ohe^ies which lha sheet read schedule A6 Capitol expendilwe by GPS and H 
to aSacPied tor further reference i arto approval the R117 mftiion ^tocatod to etoctrihcaVion will be 
regarded as nttmal axpenditbra as counotf does not have hoence lo phyvioe aisothocy and the said 
assets win be donated to EsKom ahef completion for isethei repaim and mair^onence and also ttilmg 
and coi(ec3i9n lies with Eskom. The allocation is made lo fireah the prcjecta that are currentiy 
Ainning.KSI mi^n of MK3 and R 80 cnilon n be reiaad by council for purchaat of civic center, 
further R 10.7 rnllllon fo NOPG and R4 ndlon for rural household Gfant and tha rema^der of 
ailacalian are from Gvw> funds 







4» Or^ancsational and Peraoon^l Implfcatlona 

» T^e cir(>arii29tional redesign process rw feault In a bigger eiruclure and 
LenefJte which may ha^ finanelfli Implicatrone. The proce&s tt nnysi 
compi«ted for council to approve 

%. rinenciel implications 

i^a venue collectipn needs io be rm proved in order for enunfi'J to sustain iha 
prcredad figurae cn the budget and further lor the sustains bllWy oftne munnsrpallf/, 

a, Rlsklmpllcattoii 

hton eubmiesioh of draft budget to council results in munlcipellty not in 
coihpbdrtoe to MFMA as stipulared with time frame 

7. Cemmuni cations ImpMcsQons 

Commiincation made wim DB$A which gave approval of ths loan and tunhar 
prooM of csmrriunity comments on the loan is foMowed for compliance witl^ section 
AS df MCTiflA arc 8ectlon21A of system Act. 


S. Recommendations 

EXCO recommends to eounaif tte approval of 2012/2014 -2014/2016 budget attached on 
budget rsgutaiion table A1 to A10 and Its supporting tables 

D rales, taxes and taufT fCN services provided by the municipal 

□ rreesurBble performaiKa objective for the draft annual budget and its outer 

3 capital projects identified for implemenla(io*i 
a Budg^ related policies 

□ Loan to be raised with reservation of comments by public and uolh treasuries 
Includir^g the final isabon ol the Interest raise on the loan 

Q The budget to be submined to all relevant stakeholders as required oy 
legistalbn 


0. Centaef parson 

M A IHonvvpno 
Acting Municipal Mansgsr 






' Date 


Chairperson: Executiva Committee 
Cllr. N. JMdhfaKe 




Qi3t tt(«Codnctl approves the 201 3/20 H *2014/2016 hMgfA attached on budget ragutation tabre A 1 to AlOanti 
its sjppcaitpg labfes. 


rat^. taxes and tad^ for services piovided by (he imjri&pality; 
ii>da6ijr&blR oerfoiThance objecitvef^ ine draft aivuial hudgat and ite outer year, 
caprtal projecia tdemified forimpismedtation, 
budget related policfea: 

loan to be raised wth rosen/aUon of OQirmertts by public end bo^ treaeuries, tlip ffnalisatioti n( 

Ihe interest rntes on the loan; 

(hebui^ettobeeubmitied to ah relevam Stakeholders as required by (aglgiatlon. 


Data 




Chat rparaoh of the Municipal Ceunoli 



















3. DISCUSSION 

3.1 Th^ rmintdoaiity wHi pay K40milfton cadh from invesenem accoont In acklftrart id 
RSO mtlEtoniaa^ msking total of cash payi7i«ot of ;^120rnHten, payable July 201?. 

3.2 Tha outstanding R20mtiliof ^ be pa4 over period of it rrantha n 20i3/i4 financial 
^r, Intaraat free as per a9r»anii9nf with TubatsaPfopertiea 

3 3 Propeny tran^/erand regtoirauer. casts is for accour^ioffpe seliei, Tutsi saPiapfVes 


4 ORtSAKISATIOHAL AND PEPSONNEI. IMPI.ICAIIOHS 

m panih9B9 of ttio pfCfiBriy een^s wffh nm^pii positive Imphftstfvi^ amon? ocAers 
ffiefothwfng. 

<Y Municipality wTlI be able to msKe improve menSs on the pnwerty to accommodate 
staff gtowlA and ou>er reauinements (currenliy the '^^uitdrng rrakee no provivon for 
res^ng facilities for non-offlce Daest^ employees like cleBoers anctgeiiersl wprtcers) 

4 2 Municipality wllf make the day to day co\}fig\tmkm or offices and other equrpmanc 
i.e ar-conditV? n i ng. partitioning, chamber eq u^pment that cu nen tiy reoMlres approval 
of the pfopert/ owner 

4 3 municipality svjll be able to ereot the leourity wait around the Cfvc Centre, which a 
currency the reaponstlllty of the property owner end poses secunly ihresc. 

4 4 The r^roperty once purchasea 'Afill rsrriain property of Uis munfeipsiiry and be 
rehectsd as such in tne fixed ^et regisfer end balehce «heet. 


5. riNANCIfl iMRUCATfONft 

The Movi'triQ fineno/ei implicBtws app/y: 

fi.l The purchase price ofRIZQm^ budgeted in the 201 3/1 4 financial year 

5 2 The pu renase agreement to be cdnciuded befc ra 30 June 201 3 , to avoid 
arkotherarviual eecaietlonof 10% in July 2013 

3.3 The irratpeymenf of RiZOminon to be paid on Ihe July 2013 

5.4 The oiitslanding RZOmiflion to bo paid over ponod of 13 months in 2013/14 finf.ncial 
year, mierest as peragreerTient with Tubstae Pn^enf^ 

g 5 ihe ban w4l be lepayable on installments ooce in sly mcrnths over penod of 20 
years 

5fi The Tiunbipeiity wlB enjoy wable cash How from the pavings of montMy lease 
Ihstelimente currentiy end the ownership wiil te for the mun»^pai^ty 

5. COfVlMUNlCATSOHS iMPUDATiONA 


5.1 The loan condldons be pubished in bcol news paper for stakeholder comments 
8 1 Specitlo comm ents be o bfs ined fi^rn both National a nd ^vinctei 7 reasurv 





f, ftfrCUMMENDftFlONS 

7 1 ThaJ exco approves tha loan loan condltfons tpr R8Qm for purchese of 
CivteCetilre 

72 TPdt loan cdi^diUons be fjuDlisM in local newspaper for siakehol<>er tTMTiments 

73 Tnatconvnenta be otnained froin bolH Nalkinal and Provincial Treasur/ 

7 4 Thai the purchase of the C^vlc Center be oonduded 0£^ra 30 June 2013, Iq avoid 
another annual ascdistlon in July 2013 

That the tlrel peyrneni ol R120mflilon to be paid In Jury 3013, and oidstanding 
R20million to be necfOl«led to be paid over oencd dM 2 monma ftAtarest free) In 
201 3/14 finandal year for cash flow purposes. 


a. CONTACT PERSON 
David Mopofe. Actinp CFO 


AMMonyepSo 

ACTING IWUHICfPAL MANAGER 



LSlGrtf)RE&OiiriOH& F(L£W> £ 


1 MfeET 

TOWft< I fii£ j C 



3 IT£M 




gOK LNPORMArjOW 



CHIEP rt»AMCIAt Qpyic&ft 


nn Zi ^ 0 % ! ! J4»l ' L' jIL’l ^ :Vj M i 




SUBJECT 


NR : A112/20n(8) 


OIR^C^OB ; ^Q^pMIC ^ ^4yp pEVEl^OPI f f f<T 


. Afproval of R8Q MB ion DB5A Loan for Purd^ase of Civ^ Ccntf* 


that Counoif a^pfovas ihe loan atiQ loan condibonsforfhe R8Cm for purolwaec/Crvie Centre, 
that the loan cctdrtfons tje published in a laco' newspaper for stakeholder comn^ents: 

0>ai coffirparts be obtained fit>m both Nelional and Provincial Treasury; 

tfiai the puirhasa at Ute Civic Centre oe concludod tttion 30 vupte 2013, 1o avoid enolher atmual escalaiion In 
July 201 3; 

thee the first pay of R 120 rrtlljlon to be paid Ir July 20*1 3. and Outstanding H20 rniiiion to be negotiated v> bs 
paid over per'od of 12 months (interest free) in 2012/2014 finarcial ye&r for cash flow purposes 


Date r 


ChaiiiMnbn ni the MpnIelosI Ceen^t 
















U lOTM) 





S UBJECT 


NR : A1 11^13 (A) 




1 tltaf me Ccnini»r a Cfnovea lha r n^i 20 1 3 ^ 301 4 i D P Doemnent; 


Itidt the Qouneil approves me 20l3J20t4 MDP conimuntty pantoJpmion rapor. 


3 that the firtal 2013/3014 lOP oocumeHt must De sarrt to ihe Distfid PrGV«aal and Neitoriei Treasury, CoQHTA 
and PfemiQf'a office for inpuia and comntents. 


Data Chairperson aftt>eidiintei Del Council 

















3 QUALITY CERTSFiCATS S. ^^R^MARY SA^iK ACCOUNT 





QUAUTY CERTIP I CATE 

t, MORONGWE AOEIAIDC MO ^VEPAO. Acting Municipal Ma«>agdr cf Greater Tubatse 
MunielpdHty tiQrtry cenliYthat the Annual Draft Budget and support^ documamation 
Have been prepared In accordance with the Municipal Rnance Management Act and 
Regulaticms made under the Act that the Annual Draft Guriget and supporting documents 
are coruCstent wlttkthe Development Plan ot the Mundpality. 


PrtnlName: 'ngti-OWC.v)£. AObL^IQE^ 

Acting Miaiidpal Manager oC Gmrar Tubatae Demsrcation number Llm A7S 




R£aUEST OF FRWIARY BANKING ACCOUNT OF THE MUNICIPAUTY 



jM^icipai Uenisrcdbon CoQe 

^osi Boit i i».'ivBi£ Bag; 


GREAT^rOB ATM^ U NICIPAUTY 
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4 BUDGET SUMMARY 





»{U*/M*isiiABai* 













































5 BUDGET GAPiTAL 







































































e BUDGET SCHEDULES 


1 ANNEXURE A - SCHEDULES A 
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7 BUDGET RELATED POLICIES 


1 PROPERTY RATES POLICY 

2 CREDiT CONTROL AND DE87 COLLECTION POLICY 

3 PRINCIPLES AND PCUCY ON INDIGENT CONSUMERS 

4 WRITING OFF OF IRRECOVERABLE DEBT POLICY 

5 INVESTMENT OF FUNDS POLICY AND PRINCIPLES 
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GREATER TUBATSE MUNICIPAUTV 
PROPERTT RATES POUCY 


A. INTERPRETATION 


□efinidons 

‘‘Act", -msfiris thfr Lccaf Gowe<Arn«oL Municipal P^operry Rates Act 2004 (Act d of 2004 
in ee\e^ tc ihe ownar oi a propeft^ 

(e) te receive reniai or other payniep 1 & in reaped of (he propa»tT on be half of the <)wna r: or 

(D) to meho payments In reaped of the piMftv on beiiair or the owner. 

** Agricultural purpose*', m ralaUon lo Ihe uae of a propsily. mdudm ttie use of a property for 
the purpose oP 0 co-tour»sm or for tt>e Iradin^ n or bunpng d same. 

''Annually'', niearrs once every finenbal year 

'^Category" > 

(a) ir> refelion to property, meerte e category of properm determined tr larrrts of aedion 8 
of he Act; 

(h) m /eiabon to owriars ol prooertie& maarts a cdegotv o( cmer$ determined in terms nt 
section 19 12) fif tna Act 

'^Cetegory of propertlea”. rDoane a category oT properm determined according to the 
zoning, use of ihe property.. parmiQed uee of tna property, or the ge^r^icai area \n «h!ch 
the property \b slLiaiBO, 

'^Contiguoiie pieces of lanct bekt «>d occopM by ooe oweef' mear^ where two or more 
continuous pieces of ferio are rtexi and occupied by one owner and together comprise an 
area tho ardent of wh«n is at feast S neclares' 

'^Councir means the highest legeiatlve body ol the Greater Tubetsa Local Manicipailty as 
referred to li section 1 AT ( 1 ) of the COnstnuibn erto sedion ta (3) of the Local Govemmenh 
Municipal Sfruduree Act 19db(Act117of IdM). 

“Economic services", means services for whidi the teriNa are fixed to recover the full costs 
of the service, 5Ke refi,^se and sewer servtcea; 

“Effective date*'- 

(a) In relation to b valuBtiort roll, means the date on wruch the veiuaiion mil lakes ^ect. m 
terms cf aectior) tZ f1) of the Act, or 

(b) in relation to a Supplementsry veiuabori mff. m^ns the date oh which a suppiementarv 
valuation rdl sices ^ect in lemis Of section 78 (bf of (he Act; 
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“ExtRiption'*, in relation (o the payment of a rale, an exemptfon fmm tie payrrsnt of 
lates. granted by s munit^paKty vi terms of section 15{ 

“Flnanoial yMr*', means the period staningtirom f July in a year to 30 June the next year, 

'illegal use'’, rreanS the use of a propeiy in a manner that <$ j^consistanf witt Or in 
conga ventiprr Qf Ihe pennrhed use Of the property, 

'Improvement", rn©ar>sar»y puiWIng o* strudurson or under a property, M excludes - 

(a) a struQfure aonsfrueretf sofeiy for Itw purpose of nendenrig ttie pr^ny sjitahle for the 
erecfior of any IrmnovaOle structure (herew; and 

fb) any huiKhnp, structure or eouipment or machinery referred to in section of 
Municipal Property Rates Ad; 

"Local communfty", in reledon to e municipality 

(a) Means that body of persons comprising- 

(f) the reaiaents of the inunidpalily: 

(ii) the raiapayer3.oi the municJpalMy: 

(lit) any cMc orgenisetions and non-governmenai. pnvale seoter or labour 
organi26tior>s or bodlei wh«h are involved ii> local affaire wilhii the muhicipalltv: 

end 

(IV) vtsftcrs and oiher people residirig ouls*da Ihe munopafity wno. because of their 
presence in the muncipafely. mM uie of aerv<ots or foofttiss provided by the 
municipelilY' 

<b) indudee, inore specrOcsuy. the poor and other disadvaniaged lecltona of such body of 
persona, 

“Local municipality*, means a munidpatity that shares munteipaf executiva snO iepistative 
authority tn tie area v/ith a distriet murecipeitty within whose area it falls, and wtiioil is 
desoribed in secitoh 1£5tl) of the ConstiiUMn as a categery B municipality 

"Marhai value'’, m relation to a property, meana Ihe amount a property wouid iieve realised if 
sold Oh the Oats of valualkrn in (he open marimt by a wiiimg seller fo e w^iimg buyer; 

“MEC for Locef Government'', means Ihe Tionbei of the Executive C^ngii of the Urnpopo 
Pmvfncia' Qoverhmerh who 19 responsible for local government mlhe Limpopo Province; 

“Multiple purposes", in relation to a proper^, nieens the use of e prooerty for rnore than 
one purpose, 

''Municipal Manager'', mears a person appointed in terms of secSon B2 of the Muniii^al 
Structures Act, 1696; 
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"Muntclpality", mears (he GrestprTubaise Uical Munapeiity; 

''Municipal Finance Managemerri Act” means the Locs Sovemmert: MUJiicipal Finance 
Man agemen i Act. 2003 (Act No. 50 of 2003). 

"IVlifnlcipai valuer" or '*valuer ot a munic^tty" <n&ans 9 pe/'son dasignated as a 
municipal valuer in terms ol section 33(1)o^lhe Act; 

"Nen-urban land" means land that la rtot sauated tn a prodsifned (ownahip, but that is ysed 
for residential or agnctiilurei purposes or is not In use. Where the whole oi a pofton oi non 
urban land is used fot busirtess. industrial or mining purposes (he markM value of sucii land 
or portior of it mu5( be reconted Bsparalaly In Hie valuation poD and rated accoming to the 
applicable category*. 

"Occupier", in relation to a property, means a per^ In actual occupation of a prcportv. 
whether or not that persor> has a right to ocAesy the property 

"Owner”- 

(a) Ir relation to a p'opofty. rneana a person in whose nanie ownership of the prcpe/ry « 
regisrered, 

(b) It reteliorr to a righi means a person in whose name the dgtil is registered; 

(G) In reietiort to a land tenure rigm means a person In whose naine me right is registered, 
or to Whom H wes granted in terms of legfstaUon; or 

(dj in relation to public service infrestnjcture meens (he organ of stale which owns or 
control that puMto service mfrestruoture as enviseged In the definition of publicly 
eontroliecl 'i provided titat a person mentioned below may tor the puitioses of this Act Be 
regarded by e murwlpallty as the owner of a property in the foliowmg cassa ^ 

I \) A trustee, rri (he case of a property n a iruat evckfdrng stale vust (and, 

(H) an executor or administraidr^ In the case of a proparty in a aecaased estate: 

(Hii a truaiee oi iKiuidatoc. in (tie cm of a property in an irwolvant asiato or Ih 
Hpuioatior: 

(Iv) B JudfClsi rnsnsger. bi the case of a praperiy In tne estate of a pemon under /udtciai 
manage men i: 

(v) e curator, the case Of B property ir> the estate of a parson ureter Judicial 
mansgemer't. 

tVil a person in whose name a usufruct or othv personal servitude « reglstersdi in the 
case of a property that is subject to a usufruct or other personal servftode', 

(VH) a lessee, in fie case of a omperty lhal la registered in the name of a municipality 
ar^ is leased by it; or 
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^Vin) a buyer, in 1S\& case of s oroperty that was sold ciy a muiidpafity and of wtilch 
possessiorr was given to buyer pending registrapon of ownership iir the name i?f 

the Buyer: 


“Permitted use”« relatton 1 q a property, meens tne limited purposes for which tde propeitV 
may be used In terms ot - 

(a] Any restdcnoiis imposed by* 

(j) acenddorroflilte: 

(ID a pfovfeion of a town planning or ItkI use sdieme: Of 
tlH) any legislation appltosble lo any sieciHc piooeny oi propodiee, or 
(D) Any allevetlon of any such rasidciions, 

PubNc Benefit Organ izadone: irwarts propenles owned by puDlc beneCi orgar<zatiors and 
used for any specified puDiic boned! activity listed In item I (weif^ and itumanltanan),ltern 
?(heenn cere ) and item A teoucalion and deirelopmerH) of pan 1 of ibe Mln(h Sdiedula m the 
Income Tax Act 

^'Privately owned towns serviced by tite owner* means stogie propediee. srtuatad in en 
area not oMmnry Being servicad by the municipaflty. divided through sub division or 
township BStablienmeni Irio (ten or more) fuH tKto slaitos and/ arsecitonal units and where all 
rates related servioee mciutive ol instateoon and rnamtenance oA sireeis, roads, sidewalks, 
lighting, storm water drainage taoiitica, paiKs arwj racraeifonai faoMitos ore instBliod ai ihe h.iU 
taaet of the developer end matote^nea end rendered by the mtoents ^ such aslata 

“Property'*, means* 

(e) immcvebfe property regretenea irt the name ot a person irwiudtog^ In ihe case of a 
sedlonel tills scheme, a aeci>or>ai litis unitregislerad in the name of a oereon: 

(b) a right registered aooirtst immovable propany to die rame of a pei^n, aKOkidirtg a 
mortis bond rsgislared against the property, 

(Oi a lend tenure right ragisiered m the name of a person or granted to a persons In tarms 
ol feglstetlon. or 

(0) public service IrTfrestructure: 

“Property register** means a register of properties lo In secdon 23 of the Act, 

'*Pn>teGted ares’*, refere to r>aaire reserve, botanical ganians or rotscmei parks provided 
that the specrfic area^ is oedeneo as a ‘Protected area** rel^r^d to to seodon 10 of the 
Protected Areas Ad. 

“Protected Areas Act* means tl>e Mabonei Enveonmenai ititanagemeni: Protected Afeas 
Act, 2003 (Act No 57, of 2004). 
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"Pubfrdy cor><roned*', inesRS owned Dy orotnenvise under conOoi ofsnor^an of state; 
incji>dfng - 

(-9) a public entlEv listed tn the Public Finance fi^iagement Acc,l9d9 (Act No 1 of I9d9), 

(b] a municlpdity, or 

(c) a rrunicipei entity e$ flexed m the Mumciod Systefne Ad; 

‘'Public service rnfrestrudere**. means puOiidy cofmolled infrasrojelum of tbs following 
Kinds - 

(a) nanonei. povioclek or other pt^blie road on whicn goorls, services or labour move 
serose 9 murveipei boundary, 

(b) WSD9P or sewer pipes, ducts or other condulU. ilams. ^ttr supply resevolK, water 
treetroem plants or water pumps totming part of a wecer of sewer scheme serving the 

piibiic; 

(c) power stations, powvr suoamions or power )ir^ tormif^ pan of an aiectncity senetre 
Sfliving Tire public; 

(d) gss or iicuid fuel ptants or refirterles or ptpelirtee for gas or (tduio tue9. forming Eton of a 
soneme fro tranapodmg suen /uais: 

(e) railway lines Forming pan of netionai ran way system, 

19 commuPlQStion lowers 'wasis. esebanges or Knee forming pan of a communicellons 
system serving the public. 

(g) runweys or aprons at nabonat or provinoel aqpqrts. 

(h) biefiKweter, sea walls, channels, basin, quay walls. jeOies, roeas. raiJwey or 
(nFrastructure used tor the provision pf water, lights, power, sewage or similar servicee 
of ports, or ndv^gebonai aids comprtsir^g iigiH houses, radio navigahonat aids, buoys or 
any ether device or syslem used to assist the safe aiM efftoent navigation of veeaefa, 

^r) env other publicly ocniroHed infrastructure as ruay be prescribed: 

{;) any right registered agswiat immovaUe pnsperty 

'‘Raie'‘, means a municipaf rate on property envi^ged m eecUnn 2?9(i)(d/ of the 
Constitution; 

^‘Rateable property**, mear»e property on which a murdctpality may levy a rats, excluding 
properly fUlfy excluded from the levying ot rates. 

"Rebate**, In re^tion to a rate payable on a propefty. nieans a discount granted in terms of 
the amount of the fata pebble ofi the properb'i 

"Reduotton", in reiabon to a rate payable or a property., rr^ans the lowering of the amount 
for which the property vjss valued and the rating of the property a( that lower arnounti 
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"RermlndEr of Townsfilps*' mesns the remaining extent of an approved or procialFied 
tcwnabtp vi/njofr ta stilt registered in Ihe narne of the acpircani for Township Development arid 
vrnich has r>ot yet been transferred lo another owner and on wtirch no ImproverrenU have 
been erected except for pobRr service eifrastructure 

^'Residential property'' means improved propertylhat 

(a) Is used predominantly {60% or more) for residential purposes including any adjoinirrg 
property registered m the name of 9>9 iame owner and used together with ZMh 
residential properly as If H were one property. Any such groupii’ig ahaH be regarded es 
one lesidentlal properly for r^te rebate or valuation redudion purposes 

(b) B a umt registered ii> terms Of the Sechonai Title Act and used predominantly for 
resiaentra I purposes 

(c) Is owned bv o share'bioGk company and i»ea sotoiy for le^denuat purposes 

(dj Is 8 resioeneo used for residenlial purposes sttuaied on property used for &t related 
ecucaiionai puiposee. 

(ej Renrement echames and life r^hi echerw ueso pradominanHv (60% or morel ror 
resklantial porposes 

And specincally exclude hoeteis. nets, old ape homoa. guesi houeee and vacant land 
lrr«sp9CtfYC of he zoning or inianded uae 

''Secllonal titiee unit*', mtana a unit defined in eecdon 1 of the Section ei TUies Act. I9d6 
(A(3ho. 96 of 1966); 

"Spacifled public benefit activfly". means m actMiiy listed as welfare and humanrtarian, 
health care enn education and development in Pad l at ti>e Ninth Schedule to the Income 
Tax Art: 

''State trust land’*, means land owned by the aiaie m Inisl for peraone communally inhabiting 
the lend in terms of a traditional system of land tenure, land owned by the slate over which 
[and tenure rights were registered or granted or land owned by the state which Is earmarKed 
far dfsposaf fr ternis of the HesiKubon ot Lend Rights Act, 1 994 (Act t^. 22 of *994); 

"Trading eervicea'’, means eeryicee tor which thetalfib ere dxed to yteld a trading profit, like 
fleciricily wid water pc rvfcos. 

"Urban land”, means tend Hisl e siluatsd within a prortarmed tewnehip or approved In terms 
of the DFA Aci 

"Vacant land", rrieans; 

(e) Land on Which no Immovable improveniente nave been erected: ce 

(b) Land where the value added immovable (mprovementeis lees than *1D% of the value 
of the land with no irnmo^ble enprovements on It 
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T>>e ourpo&e of (his polic/ le to aiicw Gourteui (o [la power to ^pose cstee witMn a 

eiati^tory rrameMik with the aim to arnaiice cenainty, ana simptiQlty, taking inio 

aecduit the htatofical imbalance wMhin comrtu>mie& aa weli as the burden cf rates on the 


Aa tn^steee on batia'toftha locai community, the Munioipaifi/anAli adnare to its tegisieiive 
and rnorai obfigsiion to ensure It Vnptsnents this poftoy to safeguard tni monaiary value 
and future service provision investad in property. 


LEGAL FRAMEWORK 


The policy is man^ted by Section 3 cf the Local Govern moot Hurvcipai Property Rates 
Act, 3004 (No. 8 of 2004), which spepficaltv provides that 9 municipeiiry mitst adopt a 
Rates fcifcy. 


2.2 In (errre Of Ssclton 229 Of the Ccn&bfuiioti of the Republic of South Africa, 1 996 (No 108 nf 
1996) 9 munlciosKiy may Impose rates on property. 


rp terms cf the Locef Governmeni. Municipal Property Rates Act. 2604 (No. 6 of 2004) a 
muncipsllty in ficcortsance with- 


a Sedioo2(t). may levy a rale on property In its ares: and 
n Seclipn 2(S). must sxeicise )ts powr to levy a rale on propenv subject to' 

i. Seclion 229 ano any other applicable provisions of the Consliluiicn. 

ii. U« provisions the Property Rales Act arid any naguiaUons promulgaten 
In terms thereof: and 

ill the rales policy 

tn fiernis of Seenon 4 C'J it) of the Loca*. Government Municipal Systems Act, 2000 (rio. ^ 
of 2000), the municipality nas the ngbl Id firranee the affara of the munfcipatjiy py imposing, 
inter alis, rates on property 


in wma of Sectfor. 62(1j(f)(1ij cf tha Looai Government. Municipal Hnance Menegement 
Ad. 2003 (Nc 56 of 2003) me munfupaf rnanager must ensure tnai the mjnicfpat>ty has 
and iiTipiements e rales policy 


This pcHcy musl fie r^d together within ai]d ts suDjed (9 (he etipuislcorrs of the Lo^' 
Government: Municipal Property Rates Act, 2004 (No 3 of 2004) and any regulations 
promulgated tn lermg hereof from time to time 
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27 THIS policy sfiaii be applted wllb due otieervsnce of tbe Municlpsitty e policy witb ie9erd to 
oetegat^ powers Such (jelegalione refer to delegation e laefween the M^ricipat Manager 
and ether responsibte offlolals; pie Council and Hie Mayor ad weS as between Coendi end 
the Municipal Manager. All detegabofis In terrTiB QFthi?poil&y must be recorded to wriikng 

2 WP08ITI0N OF PROPERTY RATES 

'J 1 . TtiB Council sheki as part of each annual operating budget cornponant ^pose a rale ir tfia 
rand or the market value of all rstaatila properly record In the mintopatitv'e valueilon roil 
and aupp'tementdry valuattcn roll 

32 The Council &ha|l. in Imposing the late for eecn ni^cial year, cake proper cogneance ot 
the aggregate buRien of rates an) service charges on rBpresentanve properly owners, in 
the various categories of properly ownerahlp. and of the extent to whien this burden is or 
ferns ins «smp?tinve with the comparabfe burdon m other murtfcipaifles within Ihe local 
economic region 


34 Pelioy Prrnofplae 

3^ T Al ralspsyers, m a pacific catepory. as detemwed by Council [rom hme to time si^K b? 
treated equltabfy. asrequinsd by 8ecUon 3 (3) (a; of die Aclr 

3.3,2 Races am raised irt pfopardon n> the fTarket value of Ihe property; 

3 3 3 The municipal mariagsr or his/her rtominae must, subjK.t to the guidelines provided by the 
Nallortsi Traasury and Q^e Exaouiiva CumnilHee of tlie municipeiby. make provision for tha 
loVowing olasslftcauon of services - 


3 34 


fa) 


Trading senses 

t Vii^iar (on age ncy ba^ tor Hi s Greater Se Kti ukhu ne Distrrct M un ictpePly), 




' Refuse rerr.Dvai 

n. Sanitadon (on agency oasis fM Vis Greater SekhiiKnune District 
Municfpaiityj 


(p) Cammuniiv and aubaig fiad g fivigH a - inase include aH those serviuee ordinarfly 
being rendered by the inunidpaiity excluding those rnentiorted in 1 3.3fa} arid (b)i 
Trading and eepnomic services es referred to in dausas 3.3.3(a) and (o> must be nng 
fenced and financed ^rom eervica charges while community anti subsl dreed services 
referred to In ctause 33.3tc) will be Dn^nced from surpluses on itoding and economic 
sefvices, regulatory fees, rv,es and fattis related tnoortie 
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53 5 Property ratie& eoaii net be Li$e^ to eutsidl^e trMing or economic «ervice&: 

1.^.6 E)remptions. reductions and rebates sfioulfl not uraeasonabiy edecr ihe incoTia base of tn» 
mumcupaiay. 

S.S7 THecefore, pursuant 03 soclion 3 ;3) (D) of the Act, it f« the policy ot&i« municiperity. when* 

• le^rying different rates fgr different ceiegcmee of propeniss; 

oKampiu^s a specific category of OMiera of propeltei. o; the owners of fi 
epeeific eatogory of pnopertiBS. from payrr^e nt cf a rate on their properliea. 

• granting fs bates, or 

• increasing r^les; 

9ppty (hs fotfcwing orlt&rfs • 

• poverty alleviation; 

- stimuiaUDn of indusirist growth, 

• proitiolion of tou r«m 

• cnsaiionofiobe: 
maintenance of agricultural activi^, 

•» assBioharity and oinef public benefit orgam^ations, 
this mun^ipallty e budgetary needs, 
this miBucipanty's Integrated development plan* and 

• surpluses contiibuted by other sarvrccts 

4. CAT^OMUSS OP RATBA^Lt f»«OP€RT!6d 

4.t Different rates may be favisd m respect of the roiiowing categories oi rateable propertiea 
and such rates wA be determined on an annual tsosa during the compilation of the annual 
budget;- 

4.1.1 Residential Prupeiljes <gi 


4.1 1 1 

e 

Resi(tentiai 1 

4 1.12 


ParKs cwhed by township owner 

4 113 

fi 

Re8idBnhai2 

4,1,14 

r3 

Resldantifii3 


4,1.2 Government fql 
4.f.2.1 gb Business 
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WAY mi) 

applied 38 Indicated below In oroer c/t p<ior1iy anp r» daviallpn « pemussibls' 

ej.1 Pn>peniBe shall of be CcteftTiineP by Ihe actual nee of the i»3perty srtd if tne 
p<cperty was rioc use tnen aamd irtg to ftte zoning of i^e properiy. Town planning 
schemes, town establish rrent scTiotbs and town planning reguiattcns may be used to 
detemifne the foimai aorting 

4.4 Pn^rtias oaed TOr mufllpfe porposae snail be oeiegonsed and raied as provioed tw in 
sactiQi'i 9 of the Ad A property ueeo foi multiple purposes Is, fo^ rates purpoaei, Migned 
m ferm^oresetcoo 9 ol fhe Aci-as foVowsi' 

4 4 1 Pioporties in jrban isna st^ail be eategonsed and rated as provitted in section 9{i)(b) of the 

Act (0 correspond the dcmfnant use of the property 

4A2 Properties In non-urtan FanOaf>ell be cateporiseo and rated as p^ov^decl in aectfon 9(1 )(c) 
of me Act to corresoord to the mulllpie burposee for whch rhe oroperty a used Whem the 
whoteora portsm ofnon-urban iar>d tsusefl for&usiriess, indusnlaf or mfntng purposeethe 
merHet value of such land or portion of it iTiUSt be recorded sapatataly iti ine veijetKn mil 
and rated according to the applicable category' 

&. CATEGORtES OF OWNERS 

$1 For Che purpose of granting exemphOAS, reducDons sro rebates m ferns of oieit$es 6.7 
and d reepectlveiy tne follQWing categories of owners of orcnarties ana datarmined - 

6 1 1 Those owners who Qualify and who are reghtered aa rndigenta in tamis of the edoptsd 
indigent policy of the munlolpalrty: 

5.1 Z Those owners who do not qualify asindigeiits in tem^s of lhe<adop^ indigent policy 6f (tie 

friunicipaltty but who® total irronlhiy ncome le fessdrer^ Ihe amount ainuaily cfetermii^eri 
by the mumcipafity in its budgat, 

5 1.3 Owners of property el*udCed Anthm an area affected by* 

5.1 3 1 actfsester wifn in the mean I ng of the Disaster Managemerit Act, 2002 f Act No 57 of 2002): 

•y 

5.1 3 ? settaus adverse socfai or economrc conditions 

6.1^ Owners of resfdenlrs^ pioperhes With a market value below ainounf ss aeterminsd 
annually by the murodpafity in its budget, and 

3 1 S Owners ofagrcufiurB propertes ae referred to m cfause 3 1(9) 
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S 1.C Child headed famines whera any cnM ot the swner or chik) who b a Diood rejairve oP die 
owner of the ;;rQ pe rty , is reeponsibke for the caie of slh 1 1 n 06 or pa i^ts uf tt>e housah'? id 

9 . EXEMPTIONS AND ^PERMISSIBLE RATES 

d.l T he loliowinscaMdoriescA property are Mm pted from rates 

ie> Miin'fcioai oropefttas 

f^uniapsl properties ane exempted frwn |>ayih^ ra^ as It vtHI irvcrease Ihe rates burden or 
eervioe cherts to prooerty owners or Chhfiuniers hlowever» where rr^uniopai propenies 
ere lee&ed. Ihe lesaeo wi^i he resoor\sibte for the payment of defermined assesimenr rates 
m eceofOanee with the lease egreemeni. 

rtf Residenbal orDDcnies 

All restdentrei prope^ies with a merket value of less then ihe amount es annually 
ddlerhiined by the municipality ere exempted (rom paying rates. For the 2Q11/3Q12 
nitsiwiai yeer the meviniuni recKieUah ta detemwied ae R90 OOO. The impermissii^ia 
re;es of Rt5 QOO coniemplated fn te/ms of sectioh 17v1^ (hi of flw Property Rales Act fe 
Iticiuded ih me amount referred ic above aa annually delenrttneo by tre municipalft/ The 
remarning RS5 ooo is an important part of the courcH's indQent poky end is aoed 
anrnarily si aiieviafFrig poverty 

(O) PuhUft Sefvuy Infpn^mif^im 

Is attempted from paying rates as aaowad tor In (he Ad as they prov^he essenifal services 
to the community. 

fd) Rtqht regiatemd aaairtsi a property 

Any right raqistered against a property as cfefineo In the deftnlnon of prepsdy in da use 2 of 
th'iS policy is exempted from paying races. 

5 2 Exenrptione In clause 6 1 wtH euiomaiieetlv apply and no application is ttius required. 

B 3 imptfrmiasifcifi Rat es- fn tefms of sa»fln 17(11 of the Propeny Rates Act ihe mumdpafity 
nay. infer aba. not levy e rete:- 

(a) On those parts of a special nature reearve. haboret pant or rait^re reserve within 
\he maanlng of the Protaded Areas Act. or of a nalfonal botanica; garden within the 
maamrig of the tfahonel Environmental Managemertt BbdiVefafty Aq. ^OO^. which 
ere not developed cr used hr commerGiBi. business, or resldahiai agrioufturai 

purpoess. 

(b) On mir>er£i rigms within (he meaning cP paragraph fb> of the definition of ''property* 
fn sectich t of the AoL 
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(c; Oft a property befooging to a land reform beneficiarv or tils or bsr tietr& provided 
tnat tnrs excft«eior lapses ten years from ihe date on which euct> IrenMlcrary’s (itle 
was reofstereo in the office of the Regislrar of Deeds. 

(H) On a property regetered Irt the name of end used prlmahly as a place of public 
worship by d religious community, foduoing an official residence registered in the 
name of !hef corrsnuntty \Witcb is occupied by an offic&&earer of that camniunitv 
who officiatK at services at that p^ace of worship 


I 


IN 


VI 

vl» 

virt 


Public Benefit Organoaitoos (PBOi 
SportirQ bodies 

Property used by an orgaitlsefon for sporting purposes on a non-prxLfesB^*vai basis 
Cultural irratfutiorts 

Property used for purposes oeelared iit temts of the Cultural inMifiihons Afil. Act 2d 
of 1969 or the CuRuial fnstltufions Act Act 66 of f966. 

Miaeurns, HKsttes an oBliwwsrMtboBnicalQSfqeRs 

Property regeiered In Ihe name of pnvele persons, open to the pubJic ana nni 
operated Par gain 

Property owned andfor used by organbabons for tne provteion of youth leadership w 
devefopmenf prograrpmse 
Anlmii wetfare 

Property owned or used by organaealiDne whose exefuatve aim is fo protect blrPsi 
reptiles and animals on a no^for^gain besia 
Cemeteries and cterraioriumg 

Properly used for cemetfiiles end crematmiurns on a nol^fotsfaln basis > 


Cherlfable institutions 

Property owned or used by fnsdliitions or organisailone whose airn « to perfume 
vheritsbia work on a rict fo»-gain 
Weiforg instiiuPons 

Properties used exclusively as an oiDhanage- ocst-orofH retire/ml villages, old age 
hornas or benevoient/cnariiable instituiions, ir^diiding worKshops iiseo by ihe 
irrmates, laundry or esfstefra fadities. provided mai any pneTds irom the use df the 


property are ueed eniseiy for the ben^l of the inalituban enafor to chshtable 
purpows Within the mumapalily. 


64.1 M possible benefrting organ^aiiMS in dam 6.4 must apply artnuafly for axatnpUons. All 
appficsttons rnuat be addressed in wiping to the munclpalicy by 31 Ai^ust for the hnancidl 
year in respect of Which hie rate is iev«d If (he exempffon applied for is grants! the 
exemption Wfll sppiy for the fol flnenciai ye» 
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6.4.2 Public benefit of9enlzaticins must alC&cn i 8ARS lax exemption certtficale laeued by Uie 
South Africen Revenue Services <SARS) as contempfatBo fn Pe^ 1 ofb^e Ninth Scti^ule o> 
ihelntomeTaxAct 1662 (No SB of 16^) ta aw eppueatlons 

6.6 Ths municipality wins (he r^ht to refuse (he ehempbon jf the cietajis s(;ipptfe(i ift (he 
apolicatiDn form«ere rnccm plate, iivorreot or fabe 

6.6 Thft exteril Qf the exemptions impfementad m tarme o* clauses 6 1 1o 64 rnufit artfiuaitf oa 
defemtlnad by the municipality and incluflea in (he annual budget 

7, REDUCTIONS 

7 1 Reductions as confemcbted in sectisn IS of tue Act. WiH be con^efBO on an sd^ioo basis 
In ihe event of the fd low! ng . - 

711 Paftlal or (otat destruction of a property 

71^ Deasters aa dellnsd fn the Disasier Ma nct^emon ( Act . 2002 (Act 67 of 2 002). 

7? TYiafoNowing coridibonesnell be applicable in rassectotclai/se 7 l • 

7.2.1 The owner refaired in cisuee 7.t.1 shall apply In wrftfng let a reduction and tne 
onu6 >Atii rest on such eppiicanl to prove to the satisfacriDn of the rnuncipeltty vhal 
nis property has Deen tolaffy or parftsHy destroyed He/ she //III aiao have to 
Indicate to what extent the property can etlll be uaetf and the impact, on the vetiie of 
iha property. 

• r property owrwrs will only quaKfy for a rebate if affected by a disaster as referred to 
In theDrsester ManagerneH Act, .SpQ2 (Act Mo 57 ctf2C02) 

722 A maidmum teducticn to be determined on an annual besig, will be siioiwed m 
reepect of both clausee? 1 1 and 7 1.2. Por the 2010/2011 

7 26 financial year the maximum reduction win amount to bo% 

7.2.4 An ad-hoc reduction ncA be given for a panod m e^ceaeof 5 montha (imaae 
the municioalitv gives further exlensfon on appnoeHon. 

7.2 5 If rates wefs paid irr advance vrlcr to granting of a reductron fl^e miinmipawy will 
give credit to such an owner as frorTi the data of raduclton until the date of lapse cf 
Che reduction or tre end of the parioo For whicn payment was mass whicriever 
ooetraffTSi 
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$. REBATES 


&. 1 . CalBQ 0 riM of props ny 

{e) Publto EdtcatlDnai tRStmilions 

The municipaiily may giani a ropace ffi ennuairy tfeternimep for property used by 
ediicauooa) losfitutioiH declared orregisrered oy law prosnaed tbai an application in 
me prescribed tormal us received not taim than 30 September or eacn year. 

Ill) Ipdepenflenr 

The munidpaMy may grarl a rebate ee annually aetermioea for property uaea by 
regiftlered tn<9penoer>t school for educstlonai purposes only provided inal an 
aoplicebon kr> fhe preecribed rcmal Is received not later man 30 September of eacn 
year 

to Busfciees. eemmeneiai and irMb islnal pfOPerVaB 

The munttlpeNrv may greni letrees (o rateable enterprises that promofe 
tooal social arta aconomc devetopmenc in ils area jurisdiction Tne 
following onienB will apply: • 
a ;obcteailon m the mimrcipai area, 
b: soeiei uplifinner>l of ihs local cerrenutMty; and 

c cresIloR at inhasmicture lor'lhe bereft of the oommumiy. 

H A maximum rebete aa ennusBy denertnioeo ii{y ftia mumcipalitv win ba granl£>d 
on approval, acihjad io.> 

a. 9 busirieae plan retied by the dvectora of the company indlcatinfl liow 
the looal. aooiai ard economic developmenr objectives of tne 
municipelfty are 9 oir>g iq be met; 

b e contmtMifori pen issued by the directors and carvfleu oy auditors nr 
the company stating Hiai the ubjecuves nave neen mat m the hret year 
aher DSlabilshnienL and how me company plan to contnue to rneet the 
obfecuves. and 

c, an aeeessment oy (he rnunicrped manager or hJs/ti&r nominee 
^ndiceiing that the cornpany qualines. 

Ill AS appiicatiore must be addressed In wi'iting to the muniapality by 31 August 

for Ihe RrianciBi year m respect of whldi (he rate is levied If ths rebate 
applied for isgrented Oie retaate win apply tor the hjii hnanoaj year 

(d) Pnv^v owned towns serviced by the owner 


j 


The municipality may grant an additior^ai rebate, (s be dstermtned on an 
annual basts, which applies to pnveteiy owned towns eervtoecj by the owner 
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qMiifymd as dafinad In Biiiraa A of tr.ta poitoy. All apoNCBtions must ba 
addpsssed hi writing to the rnunidpafRy ay 31 Angifii idr the financial year ir 
reapact of whicn tae rate is levied M ine reeate applied for Is grantee the 
lebete will apply for ine 'full financial year. Forme 2010/2Q11 fnancfai year 
\ha rebate fadeterminea ae 40 % 

lei Piiblle Befgfit Qrqantottorw (PBO ai 

Prop»rt«» owned by public Denefit organizations and used for any specified public 
benefit activity fketad tn itemf (weltare and iiumarHranan),ltem 2 (f»eattP 
carefanfl ilem 4teducadoa and oevelopmanu of pert i of me nnm Sttiecluie 
of Ihe income TaK Act will pay a rets thac may not exceed the retie as 
pvWtehed In Government Gazette nc 3301S ot 12 March 2010 For 2010 /1 1 
pie Minister promutpated e ratio of 1te.25 

(f) Aariculluraf tfopertv r^ha^e 

T wr»en coisideimg the criteria to be applied In reepeci of any exemptions, 
rentes eni^ rediRdfons on any properties used for egricjJhjrel purpeaee tfie 
munbpellty ntusl teke mto account • 

a. the extent of rates related services rendered by the murvcipeHty in 
fBspacl of suc^ propenies 

& me TO ntribubon of ag he uitu re to me local ecortomy . 

c the epcientlo which aghculftjip assists In meeting the servrcB deiiwry 
and deveioprrwntal objectives of m a municipaity. and 
d the contrlbutfort of egicuKuie to tne sucisi and economic weffere of 
fbrm werKers. 

I In tanrts of secllon 84 ot the Aa Che Minister for Proyindsl arid Local 
Govemmenti and in concurrence wHh die Minister of Finance as reqoimd 
through sectiori ^9 of the Act, msy determine thaia rstz levied by the CouncH 
on a calory of non resfdanilsl property may not exceed the ratio to the rate 
on residential proper^ In the absence of any speh proniuisatkm ma 
monicipelltv will sppiy the sbmderd ratio for egrianturai properties as 1:0 25 
{75% rebate on the tariff for neatdentteJ properifesi For the ? 0 ictr 20 ti 
finenoiai year tne minlaier Hai prcmuigatan a ratio of i;0.25. 

Ill An adOiUonal rebate ll»esaa on trra total property veMej of maximum ib% will 
be gonted by Lhe municipality In respect of th e following 
3. 2.5% for the provision of aceemmedation In a permanent structure to 

form worKers ar>d ipeir dependants 

b 2,5% if tneee reerdertisl propertieB are provided with potebie wsSsr 
z. 2 . 5 % if the farmer for the tenm workers electrifies these residential 
propenjes 
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tt. 2,6% for the provision of bnd for burial b own farm workers or 
etfuceiiooai er recreatkxiai purposes 4o owr fvin workers as well as 
people ipom surreuncing fatm^ 

iV. The granUng of arfdhiooai 'abates is subject to (he following - 

a AU apoiiceiior^ must be addressed ^ wiring to toe rrunieipailty by 
SlAtrgusl 2006 indcaiing how service deHvery and devetopment 
obligatiDns of the munidpaiSy end contribution to tne social and 
economic welfare of term woritors were met. This application will be 
requved as a once off requirenienL Arry new applications the 
2010/2011 nrianciai year and onwants must be addressed id writing to 
the rnumcipality by 3l August tor the firiencisl year in respect of wnich 
the rate e levied if rhe rebaie applied tor is grwtied the rebate wiif 
apply for the fun ttnarciai year and such appdcauoo again regarded as 
a nnct oft reouiremert 

0. Council reeerves Itie right to send ofhctala or \% ager^ts to 
premises/ncusehoids oceivirig iBitof on annual basis Ibr me purpose 
of corMtuehrtg an on-stto dudU of the detoils supplied. The onus also 
rests Oh reorptonts id immedtoteiy notify Council of any changes in 
tneir ongir>ai appitoaiion 

c The murnoipallty rettins ihe ngM to rehi&e Hie MmjHion if the details 
suppRed In Ihe wHcaiion torm ware incomplete, Inoorreclor %lse 
V. No other rebates wiR be granted to properties tftat quality tor die agricudumi 
rebate. For rr« avoidance of doubt, properties tnat qtiefi^ tor the agricultural 
rebate win nol be entitled to ihe reeMentlai rale eKempticn as set out ici 


Clause 6.lib) of ihir policy. 



I The muntctpaWY grants a reoata. i.nestoeiMial tanft less 20%pn tho DE Value 
wNch eppiiee to vacant slarde notyoleord and tranatonod by the d^eloper 
Lfpon selling of such vacael stands, the rebate wfl lapse on the data of 
Iranstor of the pfopeny Imo the name of the new owner ana toe new owner 
wHI pay ratee on (na market ^(ua 
(h) Rppete far ouesl houses on non Urban Land 

The MuncppafHy may grant a reoaie to quest houses, on non urban land where 
they provide to* eervicas by Ihemselvee. For Hie 201 V12 flrant^al year a 
rebate of 30% on business tariff wHI be applicable. 

$.2 Categ ortea o f o wners 

Indigent, owners and child headed torniiies wll recerva a 100% rebate from payment of 
flroinertv tax:- 
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Indiuent hooseholds 

' Owners who qualify aria who afe registereci ss indiganls In terms of U^e 
adODted indlgerl po6cy of the mumapallty, jegsrdfass of the vatue of the 
property, will receive a IQO^ rebate frorn payment of property tax It 
quafftying in lerrns of the Indigeni policy this rebate win automalioddy 
apply and no further appljaallQn Istnua required by the owner. 

|b) 

) Farnitea haadao by dillarer^ will recetve a 100^ raoeta from payment of 
property tax accortlirg to monthly household rocome To d^tfiilfy esr the 
rebate the heed cf the ^lly rr.uat- 

a. occupy the property as hie^her noririal resiaence: 

b, not be order thar IS years of ape: 
c 6tiH be a aehotdr orjobleas; and 

d. be In receipt of a total momhly innome from all soureee ncrt 
exceeding an amount to be oeierrrtined annually by the Muniopafrfy: 
For tlie 2010/201 1 financial year this emotmt is deterhiinad at 3 timse 
social pension permonUi 

II. The family head rpusi apply on a prasalbed apptrcalron form for legisiratidii 
as a child headed houaehold and must be assisted by the municiFniity with 
CQnipleUor> of the epoUcatloq form. If qoalllVi^p. this rebate will surcmshcally 
apply and no furinei application Is trws requirea 
ill, Apprieaticns muatbeacccmoariiedby!- 

a. a ceiUflea CDoy of the ideniiiy docuneni or any oltrer proof of the 
epplleanisagewnlcn isacceptaDle lothe rntmioipality, 

b. suff cient proof of total household inooine. 

0. an affiaavtl hom th e epp I Icanu 

IV. Tfie&e applications must reach the rtiiihipjpdllty More ihe end of October 
preceding (he start of the new municipal financial year for which relief ie 
aoughi 

V The rpuniclpality retains the right to refuse rebates if the oeteilt supplied In 
ine oppiicstior forni were incontpieia •ncorrecC or faUe. 



Reiirdd and DisabM Persona quatl^ for specisi rebates ecco/ding ip 
monthly hojsennio ineome For tlie 2011/12 finenotai year H will be e Ibrlher 
40% oisoount 

To qus% for the rebate a propertj owner must;- 

d. occupy the property as tva^er normal readerice: 
b. not be th e owner of more than one p ropertv> 
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bR at lw«t6Q ot aQ« or Wi receipt of a disabtiily ponsbn from tha 
Depantnaneof tf'^eHars and Population Oavaiopmeoi, 
d ba fn reoatpi ot a total monthly tncerni rroni all soimoo* (Including 
Incomo of spouses of owner) not eKceaoing an amouni annually 
determined oy tna MunidpeKiy. Poi (he 201 D/201 1 financial year 1hl4 
amount is decermtnad aathreettmea social pantion per month, and. 
e prQs/«ded that wn are the owner Is unable to occupy tne pfoperty due to 
no PauK pf his/her own, the spouse or minor children may satisfy the 
occupancy requirement. 

II. Property owners rrtusl apply on a prescribed appiioatlon formfer a rebate as 
determined by Ihe municipality 
|ii Applicatbr^ muft be accompanied by • 

a a certlfiad copy of he idenirty document or any ottier proof of tr« 
owners which is encaptablo (o the minicipaiity; 
t SI iTIelant proot of Incorna of the owner and hia/her spouse: 

c an affidavit from (He owner 

d If the owner « a disabled person proof of a disability oensfon peyabie 
by the state must be suppfted, and 

«» If the owner has retire at an eafiier stage for meoicai reasons proof 
Iho'eof rnust be aubrrritted. 

iv. All BjjpJiuations musl be addressed m miting To tbe numicipality by 31 
Aiigusl for the fioaaciBl year in respect of wliich the rate is levfeil U 
llK rebate applied fer is groatud the rebate will apply £w the l\ill 
luvuioiaJ yaar. 

V The muriicipaiity retains the right to refuse (he exemption if (he da'eiis 
eupplfed In (ire appitoadnn form wore incompteta, In correct or falsa 

99 Properties wHH a rrtarkel vdue oeiow a prasexibed valnadon leve^ of s vetus to be 
deterrrineci annually oy the MiinitipaJily mey, instead of a rate being deiermined on the 
msrket value, be rated a uniform fixed amount per property. 

a4 The extern of the rebates granted in terms of clause $.1 Bid S2 rnusi mnuaJPy be 
detemiined by the mkinlopslity and indudBci Tn (he annual budget 

P. SPECIAL RATING AREA6 

I 

9 1 Tr.e irmnidpeUty rray from time lo Hrra. as orovided for m Section il of the Act end ea (a 
be depfcfed in i(e annual budget and by resolution of (ha Gouncfl, determtoa a certain area 
Within the bounaanea of the munlapality, as a spaciai rating aru. 
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9 2 The following mafters shs^J be etierded to \n consilitatlfvn wHh die committee referred to m 
clause 10.6 whenever special reiing is beino considerefi'* 

9.2. 1 Proposed bovncteKtes of d>e special raDng area; 

927 SiBlIslical data of the area ccncerruM giving a comprehenstve f^jre of tfia 
number of erven with ite zoning, seivces being rerKtoreo and detail of servrces 
such 06 capaci^ number of vacant erven end services (nai are not r^dered; 

9^,5 Proposed 'mprovaments cfeariy Indicating the eatfmafed costs d each Indiyidiiai 
mpTovemenr 

9 2 4 Propcaed ftnencmg of the improve rnents or projects; 

9 3.5 PrrontY of pities If mone tnan one : 

9.2.9 Social econontic factors of it>e reiei/eni cofnmunlty 
9.2.7 Different categories of property, 

9.2 1 The amount of the proposed specidi rebng; 

9 .2.9 Data il s regottir^ the impiemen tatlon of Ine speeral rating: 

9 2. 10 The additional income Ihsa will be genemted bi means ot ih.s special rntirg 

9.3 An addHonai rate, es will be depicted in the enniMii ouagetshaH be levied on the prcperliee 
In the identified area for the purpose of rafsmg Funds for improving or upgrading of the 
spedhed area. 

9 4 The rnunlc^atlty may diffecentrale between oaiagohes of pnopenies when levying the 
add'i^cnai special rata, 

9 S The mimtopaifty shall establish separate aecoorxing and other record-keeping systems Vy 
ihe idenIfRed area and the houeehoMs concerned snsN be kep^ informed or projects and 
&)4n€»aJ upiAeaUona oa art annual bo^is, 

9.6 The mufiicipafity shall eatabllsh a oommiiisai composed by repreaan^tivas fron> the 
specific Ma, to act M &>nsuit8tA« drei adviaory foi um, TMs commlttae siiall be e uio- 
Bommiftae of the wa.^ commitlee/s in tha area. The efBctlc*r> of frte comrrusftg mi happen 
under me guidance of lh<» Muniopsl Mensga Gender repcesehtlvlty snail M mto 
consideralron v/lth the establishment of the committal The wcmrnittee will serve m an 
advisory capacity ortty and will have no decisve powers 
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9 7 Irr determmrrg the spectai sddboi^ rate ttis rrHirudoaii^ shall 3ilT«renliBte between 

different as nsferred to in ciause 4. 

9.6 The edditkwai levied snail be uoiised 6x (he pgrpose of iroproyina nr utig^ding of the 
speof c eres only and not for any other purposes whatsoever 

10. PAYMENT OF RATES 

101 Tfie rates levied on Ihe properties shaif be payabte:- 

(a) on a rnopthly bases, or 

(b) annual^, before 30 December each yea 

1 0 2 Ratapeyers may cfiQtise paying rate aniuaPy in one insoHniant or nr before 3D December 

gseh yeer. I f the otmer of properly that e subfect lo rate notify tne munroipa] rnanager or 
his/nei nominee in wnring r>ot later man 30 June in any Nnanclal year, or such later Oats tn 
suen financial year aa may be determined by the muniapali(y that he/she vyishaa to pay all 
ratis ann L/aity, such owrw snail be tntttiad to pay alt rate In ihe subsepiiem financial year 
and each eabsaQuent ^'rtandai year annuaHy unid such nouce is wthrirawn by hirr/har Jrt a 
similar manner 

10.3 Tne muni&oaniy shaS datermina ir>6 due date tor payments in monthly 1r^stal Indents and 
the smgfe arnusf payment artef oas dare shad appear on the accounta h>rwaraed to tha 
owner/ tensnV occupar>ia/ agent 

10.4 intaresl on arreaiv raiae. whetrter payaue on or before 30 December or in equal monthly 
Installments, sheli tae calcolaied in accordance with the prowaiorrs of the Crodir Control and 
Debt Collection Policy of the Muniopalrly No Inteiest will be cnargoa on anniaHy payments 
before January of the foiiovMng year 

ID S If a properly owner who is responsible for Ihe payment of pnopeilv rales in (amis of this 
policy fairs to pay such rates m Iha preacitted manner, it wdl be recovered fiom him/Her In 
accordance with Ine provisions of the Credit Control and Debt CoiiecUon By -law of the 
Municipality 

1U.6 Arrears rates a hell be recovered trem lenarHa, occuprera and agents of the ov/ner. In terms 

of section 28 md 29 of the Act end the Municipality’s cradd control and debt collectton sy- 
law 
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Where the rates levied or) e pernojld' property have Men Incorrectly aeterm^neil. v^ieUier 
because of an error or omission on the pah or ihs monicipallty or fetes infermaHon provided 
by me property owner nneerned or a cdntfdvanttpr> c7f Vie permitted use to which ttie 
pioperty concerned rrsy be pul. the rates payable ehaii de appnwrietefy adjusted fer £tie 
pored extending from the date on which the error oroiDiasion rs detected back «o me date 
on which r^tee were fvsl levied in terms of the cuitent vaitiabor> roQ 


to 9 m addition, where the error ciocurred tecauae of lafee mformadon provlcied by the proper^ 
ov^er cr at e reeuH of a corttreventlon of the pemittsd use of me preparty con^ned, 
interest on the unr^o portrort of ihe at1|tisted ratee f»yabio shall be levted at the maxjmum 
rale perrnitteci by prevailing legisiabon. 


1 1 , ACCOUNTS TO BE fURNiSHS) 


*111 Tha munieipalHy v^j furnish eacn pereon tabio foi the paymerii or rafee wnit a written 
arcdunt, which vwH specify: 


II) the amount due for rates oayehie. 

is) trie dM on or before whicn me amount is payable, 

(III) how fne amount was calculated. 

(Iv) the madcei value of the property. 

(v) If the property is subject to any corripuisory gnasmg -in deeount, the amount of the 
dtscourff; and 

fVl) rebates, exempljons. reduebons or phaemg-in. If appiloabia 
f 1.2 A person liable lor psyrnent of rates remains Ifebla fer suen peymeni, wh a tier or nor such 
pemon has received a written accounl rrom ihe mievcipailty it the person cencemed has 
nol fooeived a wman accourM. hd^e must make the necessary enpuiriaa vwm the 
mwipipaiity 


113 In the case of joint ownership the municipality shall cnnsistentiVr m oroer to mriimise coats 
arid iirnacessary admV^istratiorr. recovar rates from one of the joim owrers only provided 
that *{ lakes place with ths consent of the ciwnens concerned 


12. GENERAL UALUATlOV Of IWT6<^LB PROPERTY 


12 1 The municipality shall preparo a new valuatjon roM aieast every 4 <four; yaar^ 

12.2 In accordance wllh the Act me rpunicipality undei excoptionai cvttuinstances, may request 
the M EC for LocaJ Govern inent and Housing in fie province b adend ihe validity of the 
vefeation roll to b (five} years 
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12 3 SuppfetTientsry valjations msy bs Sons on s continual basts biA at least on an annual 
basis 

It. LI ABtLrrV FO R AND RE C D VERY Of R AT BS 

13 1 Th9 om&t of a property sfiail he HaMs for Dayrrenf of the rates levlaO on ibe prtjperiy 

M2 vlaini oviTisfs- ti a property shall do jofntiy eno seversiiy habis for payrriert of the rales 
levied on the property. 

133 In the ca^ where an agieulhirraf property 1$ cpwned by more tfian orte ovmer in m^videc} 
shares and these undivided slrares were allowed tiaf?re the MiTineneerneft date of ine 
Subdivielon AgncuHural Lriinci Aoi, IETO, Act Mo. 70 of idTO. lbs mumcjpaioy shall hnio 
any joint owners liable for alt rates lewed in reaped the agricullurei property conceimed 
or hold ar^y idint ownets only iWe fpr thai portron of ratas levied orv me property mat 
represents jOmt owners jndfvlfied share In tlTe property 

134 In (ho evenv (hat a propefty has been transferred co a new owhe'^ arid an InterVn Vafudinsn 
took place, ific immedlata predeceesor lo title, as weil as the new owner, will jointly artf 
severally be held responsible tor sedhr^g (he irttedm acoounr 

13.5 Properdes, whicn vest In the Mjnicioalrlydiiririgdeveiaprrierrfs i e. open spaces and roais 
should be transferred aMhe cast of Ihe developer la the Manicrpailty Until such lime, rates 
levied wiH be for the accojrit of the developer even if it e zored as Munional In Ibe 
valuation roll 


136 Rates Clearance CeraRcates will be valid tor a period of maxetium 3 months aaer date of 
issuing 


14. CORRECTfON OF ERRORS AND OMISSIONS 

14 1 Where the rates levied on a psrdcuier property have beer irKorroctly determined, wnetnar 
fiaca uss of an a rror or omiee lo n or> the pa rt of the mun icl palftY ^ fa l44 informmlo n p ro vxted 
by the properiy owner concerned or a contravention of ihe permittee iise to which the 
property concerned may be put. the rates payable snail be appiopriaieiy adjusted for the 
period estenplrg the date cr> wtiicti the error or omission Is detected badt to the dale 
on which rates were first levied in terms of tfe ourrent valuation roll 

14.2 In eddtlion. when the error dccurred because of false mfermebor provldeo by ei» pr^eny 
owner as a resuR of a contravem'on of the permitted use of the propeny conoarnetf. 
iilerast on tho unpaid portion of the adjustea rates pavable siraR be levied at the rnax^um 
rate pertnMed by prevaIBng lepi^tsfion 
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|n case whsrts an s^r^ltjrai propatV is ow^eQ by ofie ovrn6r In imoivcped 

thanes an^ these -jrdivitfed enaF^ warp allowed bafot'e the CQinmeficemehr date of the 
S^bdiviafort of AgiTculUjrai Land Acl. ISZO Aa No. 70 ot 1970, (hefpuniapfl^^ry shall i>0U 
any joint uwnets liable for Ell rates levied ja raapect of tne agnculburai oroparty concerned 
or hofd any joint owners only licbia for dial porifon of r^s levied on the properly Ihst 
represeriis joint owner's undMdeOabarBin the property 


If DfFFSRHNTCAl. RATES 


5 Cni&fe for OillerentJaf rating on different categortes prcpeniee w(H be acnorckig to 


The nslure cf the propeny including its ser^sitivify to raimg e.g agnculhirai 
pfGpeilies osed ier aprlctiKural purposes. 

The promotion of acoiel and eocrnomic developrneni of tl le muntdosUfy 


Differential rating amcng the varloue prepeity cate^ohee will be dene by way of eetling 
d'^farenf cent amount In the rand for each property cetegory, and 


15.3 by way o 1 reduGliore and repstes aeonsvlded for in this pdicy oocurnoAi 


16, COSTS OF EXEMPTIONS. REBATES, REDUCTfONS AND PHASING IN OP RATES 


Dur^g the budger process the scoauiitlng ofdcar rriusi Jnfbrnr Couneit of at) costa 
aesoefated with suggested eKamptbns, rebelas. reouclfons and phaatng in of reies. 


tC^ Provisioris musf be ma6e on ttie operabng budget for. 


fej the full potential fe\^ue assMjated with nroperty rates; and 


(b> the fuU costs associated wMh sx&npfons. rebates rsdxtrons and phasing In of 
rates 


The revenue foregone shotfld be fiaihcr appropnatety docloeed ir> die annual Onancial 
stsrtemente, and (he rebates also be indioeted on the rat&s accok/nte submitted to each 
property ownei. 


17. LOCAL. SOCfAL AND ECONOMIC DEVELOPMENT 


The Ti'JOic^altty rpiiy grant /ebatiss )a oryanisaiiuns itial promoie losai. social and 
eoormnie development in its area of junsdiGtion 


The Hunicipariiy's LED Unit must vsudatt I he queiifleRtionfor ihecontmued application of 
the rebaie end the said rebates niuai be phased* cut within 3 years Iran the date that the 
rebdie was gi anted tar the first tim& 
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17.3 Retetee wl^ be restricled & s pefcerta^^ aeterrrinecl by Coun&i Piofn tin^e to tfrne 


19. RSdSTER OP PROPERTJPS 

19.1 Tbe municipality will cocnpi.le and rttfntain a restate r in rpsoeci d all properties aitiatad 
viAttiin tnajurisPictifirt d the municipality Tfte regiacer will Dediv'deP into Part A and Part D 

18.2 Part A of the register will consist ot me current valuation roll cf ire munioipaiiry and will 
Ineluda all SLipplenantery vaiuaiiorrs done from ivne b tmie. 

18.3 Pan B pf the register wHl specify v^HicN proaerhse on 1lie vafuation loir or ^ 
sirppiementary valuation rell ara subject 

I Exampton frarrr rated in larrris of eactnii 1 6 of the Properly Ratea Art. 

Ii Habele or rediiciidn ii' terrra of MCtIcn 18. 

Ki P^asing-in cf retea in ter^ns of section 21 , and 
|v. Exausions so refdited 1 q in section 17 

134 The register wAi be open lor inspectnn by the public at itie mLin<Qpat irain unices during 
ofltce ^^oure or on the website of the niurlclpslity 

18.5 the rnunicipalty will ubdale Part A of ihe regster eveiV ^ (Months a^tring the eapplemeitary 
vabation process. 

18 G Pan a cf the regis^^r will be updated on an annual basis as pert a1 Ihe impi«mentawn of 
the muncipeiil/a annuel budget 

19. COMMUNITY PARTICIPATION 

YP 1 Eieibre the murucipflllfy adopis the rates pohcy, the rniaiiOipaJ mariager wui follow the 
proem of communilv participat'on enviaaged m cimpter^ of the Municipal ^alarns Act 
and comply with the follcwing requireinencs: 

11^1.1.1 Coundi must esebllsn apprepriete rpeotianisms. processes and procedures to 
enable the local community to padicipels and wilj oroviiie for cvnsultariye 
seastons wlthtocally recognised oommunity organisations and where eppropriate 
traditional autbonUas. 

tg 1 Z Conspicuously dieplay tna drefT r^tes potfey for a period of a* 'east 3D days at tne 
munidpai'ity’s head aid Balelilte offices and libraflesar,cl on the w^sfte. 

* 1 ^ 1 3 Advertise In the media a notice staling ihgr uraft retes policy has bacn 
prepared tor submission locourrcH and (hat siren poHey is avails b la al itia vsloua 
municinai offtces arid on ihe website for public inspection 
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1914 Property owners ana persons may ootafn a copy of tne policy frwr 
tne nurrrcapal i^fTic^ Poring office nours at a fee of Oeterm rr>ed ernusUy by toe 
muntcIpsiHy Property owners anp interest persons are invM Id subrnlt wrfitan 
ccmmanieer nspresentsoons to the municipality Mbm tnt; sp^fied period in the 
oQtloe. 

19.1.5 Cornell Will consider 8ll comments ana/or representations received wpen 
considering the finaltsalion of tre rates policy. 

19 1 6 The rrunrcipaiity wfH eommunicale the outcomes of the consultation process in 
accordance vnth section 17 of the VlimiCFpal Systems Act 32 of 3000. For lh» 
purpoea, pubitc rneetirtge wHi be edvoiMd in Jocaf newcpdpe>^ datriDuted w4hln 
(he Greater Tubatse municipal area 

20. NOTIFiCATIdtW OF RATES 

20.t A notice stating the date on which the new rates shall Ceccfne oper^ionat as resolved hv 
C:cuincii must be drspfeyed, pup|«be<i, dlsseirrlnaie arid served by tho Munopslrty rn tarfws 
of Section 49 of tna Afit 

20.2 This fs le oe dh^ned with the anhud bodgetary procaas and snail be suti^ to tra sarnc 
obligations ss contsmoiaiea in me mfma. 

IT BY-LAWS TO GIVE EFFECT TO THE RATES POUCY 

21.1 The rnuniapality w li adopt By-laws lo give effect (o the impiemenratiQh of the Rates Poticy 
and such By-iawe may dlffereritiaie bsMraen different cstegoriee of pres^entee and nifferwi 
caiegcrlee of owne^ of propertrea haMe For the fiayfnpnt nf rates 

22 REGULAR REVIEW PROCESSES 

22.1 The rates poiioy mtiet be reviawad on an annuel tiasis to ensure that It compfisft with ttte 

fblunintpaiity s sVategK^ opjecuvas as cortalnad in the Integrated Deveiopniant r^ian and 
With legieiaPon 

71 ENFORCEMENTflWFUiVlENTATlOH 

23.1 This DOfccy has beeo aaproved hy thn MnoGifftilty m term? of Goyncv respiouon 

dated and takes effect oh the affeciive date of the secor^j /akiation 

roilpnl Ju1y2U11 
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^ PREAMBLE 


PLES AND POLICY ON CREDIT CONTROL AND DEBT COi 


WHEREAS Motion 162 (1) tieConMtution 0f1h« RepiiOftc <V Souai AliM Ac) 109 of 199dt’t)*re 
provides U^st ono ot ttie obj&c^ of tocai government i$ to ensure that the prgvisiof of 
services to cohvri unites occurs in a s jstsinaMd mennec; 

AND WHEREAS section 16;^ la) of tna Constftution provides itiat 8 munopaiity must stfucnjre Its 
80 ml n«trai ion, budgetirg end piar>iirig processes to ^ive priority to Vie oasic neaoe of the cornmunily, 
anO to [yomote the social and ecpnomic development of the cofarnunit^, 

ANP WHEREAS section 195 11] of the Constitution provides itet the ptipilc administration must be 
governed by tne democratic vdl«rw and pnndolee enshrined In ihe CDiiafIluiicm irciuding* 

» The prortotion of the effioieni, economic erd effective use oi rasourcee. 

• The provision ot services impartlaHy, fauly, ecr>itaOV and without dies, and 
f The fact that pea b le's needs m uet be responded to. 

AMD WHEREAS section 4 (1) ip) fit ihe Looai Oovemmeni: Munlcipsl Systems Act 39 ot 20EXi (Y^9 
Sysferrw Aof!; providee that ihe Counetf of a munlctpetlty has Pte right to Trairce the aTNirs of tne 
rnuniGipdiitv by charging tees tor services, imooslng surcharges on fees raiss on prcperty and. to (he 
extent duthorlsed by national legislation, other taxes, lories and dutes: 

AND WHEREAS socuor I {1) (g), read wtn aubsecfion (2) fbt of tr.e Systems Ad provides Kiel 
membetv of the locei community neve tne right lo have access to rrwniopai svtvioes whtch (he 
municiBai^ provides provided ttiat. where appllcel^ and sub^ to the potioy for indtpent debicrs, 
pay promptly for services feoe sixcharges on fees other taxes, tevra? and duties (noosed by the 
inuri^clpelily' 

AND WHEREAS section 6 (?) (d). t8) end (f) of Ihe Systems Act provides ttedhe admnistretlon of a 
munl&pality must take nisesures to prevent corrupt^, give members of a k»al community fuB and 
acourate information abojt the level and ssn^arci of muniDtpat seivioss that they are entitled to 
receive: and inforFn the lodai communis aDout how the municipally nisnagao. of the costs irr/oived 
and the perspna In charge, 


AND WHEREAS Ch^et 9, ee€t*or«^5. &7, 69. 99 and 100, of the Systems pwidea for 

Cuetonei Care Maragemenl Debt Ccitechon responsBdiiity of the MunicipaiKy contents of the policy, 
py-lawe that give eftect Ic l.ha potey, Sup^vtsory authority and impfernenlmg authority •aspadivaly 




Z ClEFIKmaN& 

hMhis policy any word or eicprmor) to wrwh a meanins Dsen aascgned Irt ihe Lgcal 
Govemmerl: M jncfpal Systems Act bss that meaning, unless l^e context indicates otPeruvise- 

Arrangement" means a irritten agreement entered fnts be^veen the rmnicipallty and the 
debtor wfiere specific repayment pararndters are agreed ro. 

Arrears" means those rates end service charges that have not boan paid by the due data and 
Tor which no arrangement haa been made. 

“Account" means an account rarKisrad specifying charges for servtces providM by the 
municipalily, or any authorised ertd contracted service provide^', and whch account may or may 
notircftide as5assrT>en( rates levies. 

^'Atithoffsed Repmentetive” means a pt^n or mstanee legally appointed by the 
imimcipefity to ad or to WH a duty pr, Its behafi 

''Billing dale" meana the date upon Wfitch the monthly stetament is gene^ied and debited to 
the customer's account 

’business premises*' menrs premises ut&ised ktr purpcsee other man residential and 
a:«clLidoe me following. • 

(a) hospitals , chutes and in slMultofi % for mentally ',i| persona wm ch are not o peraied for gain ; 

(i» museurTiS. art gaiferies, libranaa and botanicai gardens which are registered fn me 
names of private persons and are open to the public whether admission fees are 
charged or not; 

(c;) sports grounds used for me purpose of amateur sports and ariy sooal scQvities which 
are connected with such ^Mrts« 

fd) any property ragieteted In the heme of an rnstitubon or or^anisador Wi^ich, In the 
oplhlon of the municipality performs chsilable wodc, 

( a) any property uiiiisaci for uona fide ch u rch or i ig ious purposes 

“Chief Financial Officer*' means the person appointed as Ihe Ch<ef Finenclal Officer d tne 
municipaliiy, or hJs or her nomrea 

"Credii Control " rmans all ihe furicUohs relat'ng to the conedlon of mo rues oweo hy raiepayere 
end the ueem of murvdpal servlcea. 

'‘CounciriTieans theCounerf of the Greater Ribatsefvlunlclpairty 

''Customer" mean^any occupier of any p^amlseato wn;eh thaCoumui has agraeifto supply or 
Is actually supplying services, or if (here Is no occupier, fpen the owner of ^e premkses and 
includes ary debtor of the municipehty 

"day Maya" means calendar days. ir>dU8lve of Saturdays, Sun^yssnd public holidays. 


moans any persofr ovraig ihe mutvopafiry «rreer moniaa n reaoecr of texts and/or 
d^argea v^l/ioui art aran^arienv. 

"Dua tn r@t8(k7n lo - 

in respect vf ary immovable prcp^^Fty. means tP« (^flfetK(30) day of 
September of the finenaal year for which Bupr^ raie is made or any other date 
determined by courclJ by netkse in theprovinciei Gszene. end 

(h) in respect of eer/lce chsrgee due in resped of eny immovaoie property, meens me ^ate 
itM p&ymant indicalM on the aoo3 unt. 

(^) should such day fali on a ^urday, Sunday or r^iblic holiday the due dateshaii Pe the 
fiextwgrKirrgday. 

'‘immovable property^ includes - 

(a) an undivided share in immovablt propeay. ar^d 

(b) any nghUrr immovable property 

'ImplMiienting Authority" meene Ihe Municipal Manager or his or her nominee, actmg in 
terms of section 100 of the local Governmem: Municipal Systems Aot No 32 of 2000 

"Indigenrdpbtor'' means 

the h eeil of an in d ige^u houeeh otd 

who applied fo* and hae been decisTed indigent in terms of Cote^cll's 
ind^anr Support Policy for the provtsbn of ssrvjcee from the municipal Hy: 
and 

{h) Who maxes epplicatinn for indigert support in terme of Ccuncirs Indigent 
Support Policy on behait of ail members of nie crhsr nouseriolti; 

(b) orph aned mna ch 1 1 drer duly reoreseried by their an d/u r da facto g ua rd^ene. 

^Indigent support Programime'* >neans a stmctured progrem tor the provision of ndtgent 
supporf sjiOtidies id qualifying indigent debtors ir terms of die Caur^cB’s Indigent Suppcrt 
Policy 

indigent Support PoUcy" means the Indigent Support Pofccy adopted oy me osurvoll of the 
rriunidfpalily 

'Intefesf M^na a charge (evied on all srrear mcotes for moie than SCKfeys with the seme 
legal pnonty aa serv^ tees and oaiculated at a rate deterirrined by Council from time to Wmo', 
"Menagef Income" Means the offioidi d the munrcipality respons'.bte for the collection of 
inenies owed to the municipal ity and/oi*any other othciai to whom he/she has delegated duties 
and reapoftslbillties »n terms of this policy. 


"Month" cnMns a calendar month. 

"Menthry averi>9« consumption" fTteans the montnJy overage cort&umgtion ir respect of ihat 
property osicuieteci or* Die ^esis <7f consumption ov«f me ^ece^«pg or soccaedins twelve 
monies. 

'Municipent/' means ttie Vlunicipal Co\irtcM Oi the Greater Tubatse Moriicipaiity oi any duly 
autPonsedCcmmittee, polfircsl orrice dearer or offrcitl 

"Munidpa* pay pwtni’ means any municipal office in Ihe area ol jurj^dkiftgn of ne rnurlcfp^ty 
aeiignaieo oy Covncli for such purposes, or ary such othei places as the Ch'^ Financial 
Officef may 6*0111 bhie to time designate 

“KmnfDipat earvlcM" means serv'ces proses either by the municipalUy, or by an axtemsl 
agent on behalf of (he rrmnicipaity In terns ois servce paft/ery agreement, 

"Municipal WMagtr means the I4unicipet Manager oMire Greater Tubatse munopality pr nis 
or her nominee acUng fntermaof posw deiegarad ip film or neroy titeeafn Municipal Marugsr 

«*rth the concurrence of tlie Coundl 

**Oecupier irieems the person wno contfds ana resides on or contreis and otherwise jseu 
tmmovebie property providod thel - 

<a} the misbano or wifs of tne owner of irnmcva&le property which 'a at any time used by 
such owner and husband or wife es s dwelling, shall be deemed to be ihe occiayer 
Viereor 

(b) whei% a husbarid and wris both reside on immovable picperty and one of them rs an 
occupier the<eof; fhe other siia0 also be deemed to be an oniipier thsredt 

'"Owner" ir reiatiori to immovebie pro(Wfty n«an9 • 

(a} the pe/son *n whom is vestsd (he legaf title thermo provided thel - 

(If H'e lessee of immovable property wnieh is leased trv a period of rot less 
then thaty yeas^ whether the Issse is registered or shall bs deemed to 
be (re owner Inersof; 

(ir) the occupier of immovable property occupied under $ servioe servitude or 
r(gM anaJpgpM thereto, srtatl be deemed to be the owneMhereof; 

(l>) if (he owner is dead or Insolvent or has assigned his or her estate for the benefit of rite 
oreditora, has been ptscnd under curator ship by or^ar of nuh or is s company being 
vfound up or unasr judicial menagemenl the person m whom theedmlnsmiioo of 
such property rs vested as executor, abjnin^etralor. trustse, assignee, curator, 
llpuidstor or judicial mansger. as the esse may be, shsM bs deemed to be the ewner 
thereof. 



(d iftheovMisT \s Bbaenf from tho RBpgb((C<x if address « unknovm to U« muntdpsihy. 

any n«rsorr y[rho as agert or ntnervMM reives or le arfnistl to rseaive ITia rent fn 
respaetQfsjcH prooeay, or 

(i) If nie munfcipsHty is pnaNa to dolBtmlno WM suctf person is pereori 
wno Is entitfed to the bcneftoie) use of property. 

‘I’reiniees^* (ncludee an / piece of land, the exfemsf^rface ooundarie? of wtrch are deii nested 
on* 

fa I A general pan or diagram leglatered m terms of the LaM Survey Act, (& rf 1927) op in 
terms of the Deed Registry Ad. 47 of 1937; or 

(h) A secHonai plan logtstered fn rerms of the Secllonaf Trtwe Ad S6 of im. which Is 
tirtualed Wi&ild the area of ]urfsdtdldPi of the municipality 

(C) A register neK) Dy efribeii suthofity. 

*F4«ecrlbed*' meers presodbed by the policy sr>a where applicable by Council cm ihe Municipal 
Manager 

**pfescrlbad dabt^^ means debt that bocomes axunguiflied by presaipliorr In teni^s of the 
Presclption Act6tl of 1969. 

TereorT rrieans a natural and juristic person, induding arry ddoanmenl sf state, statutory 
bodies or h^relgn embassies 

'Rates'* mear^s any tax. duty or levy imposed on property by IhemumcIpalJty 

'Registered owney* means that person, natural or iurlstic, In whose name ihe ppoporty rs 
refl^tered in lernis cf tne Deeds Registry Acl, no, 47 of 1037, 

"Hesfonslbie peiseiV' (neans any pen»on other (hen the isgisiered owner of an immcvabis 
property who » legally reaoonsfble for the peymeni of munislpel service clierqss 

‘‘Ssivice charges** means the fees levied by Ihe munfoipallty m lerms of Jle tariff poecy for any 
municipal servioBs randered tp reapeijl of an icmnovabie property and includes eny pensltleie, 
utfe rest c r surrhargee levied or imposed i n 'lerme of fhi$ ppi icy . 

"Service delivery agreerTtenI' means art agreeineni between the mun«ip3iicy and an 
ins&tutlon or persons nentioned in section 76(b) of the Local Government: Munlapai Sysiems 
Ad 32 of 2000 

‘Sundry eemor eocoirntB^’ means accounts raised for misceireneoua chetgae for services 
provided by ihe munic/paiity or charges met were raised eg and a person n a result of arr 
ecuon by e peraon. and were raised in term $ of Cognofi's policies, bylaws and decisions 

‘'Supervisory aul}\bHty'' meens the Execuffve ComrnUtee of the municipality or ivs of her 
nomiftefe. acting in terms of Section 99 of the Municipal Systems Ad 32 nf 2000 


'Tariff* means an/ rsiev tax. cimy 9id law or tee may bs imposed by Uie muTuclpelity for 

services provided either by the rnumdpaiity or in ferms of a s^ice deJivery agreemeni. 

' Tariff Policy * means a Tariff Policy adopted Dy the Courwil in terms of Section 7 A of the Local 

Govern mert: MunrciMf Systems Act 32 of^ObO. 

"User* means the owner or occupier of a properly irr respect of vrtvoh munfcipal services are 

being rendered 

d. PRINCIPLES 

The pnnetplea supported in mis policy are • 

(1) The adminisiretive imegnty of the municrpaHtv must be msintakied at all times 

(2) ThiB policy must have the lull support of Cour>oiilors. 

(S) Councillors must have fun Knowtedps of ine impiementahon add enforcement Pf the 
policy. 

14} The Executive Committee oversees and monitors me impiementatfon and enrcrdamerij 
of ihfs poi*cy 

1$) The Municfpaf Manager impiemenia and entercee this policy 

{Z\ The Municipal Manager may delegate me imptemeniabon and entorcemem of this policy 
to the Chief PInarKial Officer may in turn delegate dutfee and rmonsibllitles In 
lerme of fnn poltev lo the Manager Iricoine. 

( T ) Consurrmrs must be mformed of Ihe contents of Ihi s poicy 

(3) Consumers must apply for eervlcee from the muniaQallty by the u'omoleilQn of the 
oreacrtbed apoiicetton term 

(d) Consumers luusi receive reguiai and accurate accounis that mdtoale the be sis for 
ceioaiatins the amounts due. The consumer isenbned to have me details of the account 
explained upon reciuesl 

i\t)\ Consumers muei pay then accounta ragutarty by the due date 

t 'M} Consumers are eniiHed lo reasonable access lo pay fte<nce end to a vanety of lalieble 
payment methods 

M2} Consumers are enlhted ta> an eflicieni, oftective and reasonable response to appeals, 
arid should not svffbfcPiy disedvantege during Ihe proc^sing of a reasonable appeal 

I >3} Debt coitefibop action will be insliluted promptly • consistenhy, aod effectively without 
exceotior and with the intention d proceeding until the debl le otlludCed 


4. 3U PER VISORY AUTHORfTY 

(,1 ) Tne Executive CommiQBe oversees and monftOfs - 

(ei The Fmptemenblior end enl^roement erf rf'e niuntQipa%'3 (?edil control end debt 
ccdle^n policy. 

(b) The performance of ttie IbliBVcip^ Manager in implafnenting the credfl control and 
deDtcoiiMtunpoBcy. 

The Executive CodMhtHee eAeii at (east once a year {aude an evaiuatior or review of 
the credit controt and oebt coiledlon poucy to be performed, m order fo Improve the 
efficiency ot the municlpally’s credit control and deot coiiectioh mechaniairte, procsseee 
end procedures, as weP as the implemanlsben of this policy 

The ExecuHve GomniittBe shall subrrui a report to Council regarding impieinentation 
oP the credit coniroi & debt cotaction policy at su^ intervals as Council may datarmlna. 

♦. tWPlEMENTlNO AUTHORfTY 
) The Municipal Msriapar * 

(a) imoiamaols and antorcas the ctedrf control and o^i ccliBotior} poficy 

(p) ts eoooiintaMa to the Eraeulive Commttee for ina enloioamant of the policy end 
shall tubrptt a teporl le ttia Evacuhva Committaa fegarding tna implemantatron 
and epfofcenham of the credit conooi and debt coiiecttdp policy at siion intarvals 
as rrtay be determined by Cciinoif 

{O Must establish efiadive admnmrBtion machemfsms. proeeasasand procedures to 
eollsd ntoney lhat Is due and payable to the muntcipairfv 

tti^ wr>Bre nacesaary make racomrtaodalions fo tne txacijuve Committee wrtn the 
aim of impravirtg Ihe ^Roancy of the ciadii comroi and debt cotfaction 
mechanisms, processes and orocadures 

{e) Establish effacM communieabon between (he muniQpsIliy and acoounl holders 
wiih the of iie^iing account holders otnessi of all dacisiohs by Couneff that 
my affect account hcMere 

(f) Esiabfish uiRlomer service centers, localed tn auoi' communibea as determined 
by the rnunicipai manager 

(9) Conv^ to account holders irrfomietion relating to the costs irr^iolved In service 
provfsfon^ and how furtde received fc^ the payment of services sire utilised, and 
rnay vhere necessary employ lha earyioes of local media to convey such 
informanon 

(2) The f/upviopai Menagar may. in v/ntHtg. delegate any of the powers entrusled or 
delegated id hs^ or her in terms rrfCouncii a credit conlrcJ and debt coftoebpn by-law to 
the Chef financial Onicef . 



(3) A deiegstTon it terms of subsection (2) — 

(a) skit^ lo any Mpdaitons cr corMihons ttial Ute Mis\'C\p^ Manager rnay impose: 

(P) May euthorise ttte Chief Fmancial OfOcer in wfitiogi to sub<ie legate dutfes and 
responsidilAtes to the Manager liwofne 

(c) Ti^ clei^alion does not divest tne Municipal Manager of tfia reaporrslbillty 
corKornirtg the ^ercise of Ihe dategaied povyer. 

(a) The Chief Financial Offioef is accountable to Ihe Muhicioal Manager for the 
implementationi enforcemerit and admintetralion of this policyi and the general 
exerttse of his povrere M lenra of thta policy 

('f ) The Manager income shall be accountable co the Chief Finaitclal Officer for ihe aecjona 

of bile policy delegated to the Meneger Income in terms of the MPMA section 82. 

& UNaATISFACTORY LEVELS OF IN0EBTE0NE3S 

y]) If Ihe level of indebleonese in a pertieuter ward or iwt of the MunioipaHty exceeds Ihe 
level of the accepteOfe norm as determined in the Mumodteiity i budget guidelines, the 
eupervieory euthority (Exeahive Coinmittee) must wdhout oeJay^ advise the CounoUfor 
for that werd or part 

t2j The CoonctHor concerned.- 

Must wiihooi datey convene a meeting ot the ward committee. If titero Is one, or 
convene a pubtic meedng end reoorr the maue; to the comniictes or masung for 
discuaicfk ano advice, and rnay make any appropriate racommendabons to t^ia 
supervisory authority. 

7. APPLICATION FOR THE PROVfSTON OF MUNICIPAL SERVICES 

{ tj A onnsumer who requires Ihe proteion of municipal seryicas musi apply for the service 
fmm toe nuintelpaiity 

<2) The appiicetipn tor (he provision ol municipal seoric^ must be made by toe registered 
owner of er> Immovable properly. 

The municipakly wKI ncA aniertetn an appicalun tor the provteton of rmjnidpBi services 
from a tenant of a property, or any other peison who is not toe owner of the property. 

(^) The only esception to (3) above is (hat mdivtouais and businesses with lease 
agreements to leaee proDerti» ftom the municipality and goveinnient departments wHI 
beaiiowadto open anaccounf in the name of the leasee of ihs property 

(6) An agent may with a proxy open an account iii the name of toe owner. 

(0) The appltcaron tor the provision ct muncipal services must be made in writing on the 
prescribed application tom that is iwovkfed by toe municipafity 

(71 Ry complelirvg the preserved appik^^n torm tor the provieion of munidpel services tlie 
consumer of services enleis Into an agieefnenl with toe munkioalfty. 


(3) The egreeFTient wilh (he nunidpalHy makes torttie^^Dowjn^: - 


ja) An undenaKpng t/ (ha ownet that he or she will he for gailsctjon cos 13$ 
admInistrat'Qn fees, irteresc. diacoinedlor' end reconn ectiiin costs, arid 
any other costs occaaoned by his or her f^ur^ <0 settle accciunts by the due 
date. 

fb) M ackhowled0erneol by the owner ttai accounts wtU become ctue and oayable tTy 
the due date notwflhstarHlihg the fact (hat the owner d>d nos receive the aocount; 
end 

(o) Tha2 the onus oe on (he owner to ensure that he o/'she \a pn posmsion ol an 
account befbre (he <iue dale 

(d) An undertaking by the munidpelfty (hate shall do everything m its power to dairver 
addognts Urneousiy 

(9) The application for the provisioh m oiuhiclpai servces shaH be madb at loasi tan {10} 
days pcpor fo the Odia ob which the services are required to be corrected 

( to) On receipt of tne appficaoon for oravisiofi of monielpas servion the murtici polity will 
eauae the reading of metered servrees iirtkeo to me property to be taken on the worKing 
day preeeQlr>g ihe date of oceupetioii 

The first aocoiW for senncee wN be rendered aflei the lirsi mater readins cycle to be 
hilled following (he date of signing the service agreement 

(12) ^^o re oop>n«cton wpif be ooneidered wiin any ouCatandpng aceounu linked to thb specific 

starvt 

«. DEPOSITS AMO GUARANTEES 

| 1 ) On application for the provision ol rnunicipal services lha prescribed cansumer dsposil 
shell be paid 

f2) A gLerantee li> lieu a deposit may be accepted on appkca&on for the provision of 
muniopei services by a buaineas m (errrts of tne pievadmg conditions oateimined by the 
Municipal Manegei dt the Ifme of l^e application, 

(?) Existing consumero moving to a new address are required to pay the prescribed 
consumer deposh on application for the provision of niunicfoai services at Ihe new 
address. 

(if) Ttre minimutr deposil payable is determined annually by Counoj and is oontamnd m the 
CarlfT book produced annially 

(A) The consumer deposit paid on apoiioanon for the provision of municipal services must 
t?e revrewec al least annually ano may be increased or decreased upon w<itien notice 
m cornwmers. The deposit will be (he equhrafent of at (east one months charge for all 
mumcipei services supplied, however (his maybe increased if It is deternilned that the 
consumer is e cfedh risk 


^6) On terrTTknatFOfi of the si^y Of services tfie smeunt of the less sny payrnent 

due to (he muoicipaljly wtt oe refcftdeo to ari eccount holder, provided that payments 
due are «69 tnan tr>e deposit paid, end that the account holder has provided a 
forwarding aoeress. 

{71 Section 116 of the Municipal Systamo Actfs currently being amended so that a person 
traftsfefTlng imnxivaple proper^ must deoosit with the mvndpality equivalent 
amount eqval tosi;dy (60) days value otmumoipai rates ardearvicee, 


1. ACCOUNTS AND SILLING 

f1) Council provides alt consumers of rnurricipai servicds wilh a monlhly consolidated 
acccuiH tor ah services lervfered. 

(2) The consQiiddled account can inctOe property rates charges Acaiunts are produced 
on a monthly basis in cycles of appioximateiy dO days 

f3> All accounte leridarad py 6)t muradpaiity sha8 bt payatJa an the due date as indicated 
on the account 

(4) Account baiancefi which rerrkam unpaid after 30 days ahaii awact intarwat on arrears 
rrraspsotive Of the reason tor non-payment The infaraet rata it the Prime Banx mtarast 
ratepiua 1 % 

(5) Alt aceounfa are peyaoie by the due oeta ragaroiass of ffta fact that the person 
rasponsihie for the payment of me account hae not received (he acnount The onus is 
Oh the aceoord holder lo Phtain aeopy otiha acoount before the due date. 

(6) The munictpaury oilis an oener of a propeity for iha fotlowtng rates and service 
chargaa- 

(a) Prooenv Rales Chat 008 

it) Properly ?atea charges are OHled arhuatly or r'onfhly as pre^rad ^ 
cjstomeis CurrenDy Govarnmarrf Properties and farms ara levied 
annually 

OA Ceuncfia preference a rtiar property rales charges to cuaigad rnontiily 
Due Iq hatoncal tagislation and llte absanoa ol a Property Rates Policy 
these charges are being chained monthly and ahnuaily 

(Ml property rates charges charged anriuafly are billed on the July account of 
each v^r and the due date tor ttie payment of these charges is 36 
September of eacn year wnere aber interest wlR to added 

(Iv) Property istes chargee charged monthly are biiled on the rnonihiy 
accounts and the due date forttiepeymenloFthe rJ^sfges Isas indicated 
on Ihepccounle 

(V) The tanffs to catcuiate tne property rates charges are oetarmin ed an n ua i ly 
end approved by li>e Council and are conlainad In the tariff book 
produced to the Tmjnicln3lf1v< 

(b) Water Charoea 



^i) C9isumptK)r> of wates is bdled in terms of consumption for 

conventional meteis or throi^h pmpaymgnt 

Ill) MontMy accounts are rendered fbr water cer sumption and trie due date 
iof paymeni of the exounis js as indicated on ea&n of the aecounts. 

(lii^ The tariffs (o calculaie the water charges are determined annually and 
approved by Counci end are conlainad in the teiiff booK produced bv the 
municipeiity 

(C) Refuse Removal and SasBr Charges 

0) Refuse reiTHMi and sewer are billed in ttrms of a fix^ monthly tadfl. 

(ii) Monihfy accounts are rendered for refuse removal end sewer and f^e ciue 
date for peymanl Of the accounts « as indicsfed on each of the accounts. 

lilt) TTie isrlffe lo caleiiiate the refuae removal and sewer charges are 
de^nrunsd annuaily ar>d aoproved by Council and are contained tr the 
tariff book produced by fne municfpdlity 

(d) Sungftf [Wftr 

{ f) Sundry delHo' accounts are raised for miseelianea us cha rg ps fo r services 
provHM by the munict»lity, or charges that are raised against a debtor 
as a result of an action by a liabtor or person which neceasitaie a charge 
(D be raisad by Counoi agam&t the debtor or person in farme of Coundl's 
pofleme. by law« and dacleions. 

(tt) The Bundry debtor account is inoiudM m ttie rnonihly consolidated 
accoum produced by me mumcipalitv 

(7) Rnal Aecouftia 

On receipt of an appbcadon fbr tetminadon of saivioes the final readings of metered 
aervices wNi Da idkert. ma accounts finalised, the consumer daposit wiii be approphatsd 
and If e deb^t balsnce rememe the balance wfll be payaoie by the consumer and If a 
credit balance remains the balance wil be refunded to me corsumer. on condition that 
tha consumer has provided the mumeipaifly wiln a forwarding address. 

(6) Due Pate 

The due data for (he payvnenl of accounts in the vanous areas of the Greater Tubatse 
Munioipalily is the date as IricbcatM on the accorjnt 


1 D . METERING OP MlfNfCiP AL SERVICES 

(t) The mumcipairty may introouce venous metering aquiomenr and may enoaurage 
consLjmers to convert to a sysoem wnicti is prefarrefl py me Council when Council 
considers ihis to De beneficial te ffa funcSioning and Opereiions 

t?) Ccunerf’s preferred rnetehng system to measure water Is the conventiorai water 
meteivtg system for domeaOc oonsumers ahd busmessas or through prepayment 


meters. 


O) Wa^c2on&umpUon is measured with cfsdit water mdters. 

(4) The toffovAng 3PpKb 3 to the Feadind of cr&st mecers - 

\3\ Cr^dk wstec (Tietefs are leaa at m cycles ef apprcMmatai/ 30 days. 

(P) If for 0hy reesen vk credit water rneteis cancot be read, the rpunttlpslity will 
render an eccount based on Mmaled consurnptroo 

(C) The sccounl baseo on estmeled consurnfiAion win tw adjus<ed in the subsequent 
eccount based on tne ecciial consuinption 

(d) The consumer is responsible to ensum access to rnetering equipment for the 
purpoee of obtaining rrietar readotgs fat tubing purposes 

(#; Consumers can. for reasons of non-accessibliity a> their properties by meter 
readers, pronde the muncipaHty with monlhiy meter readings tar oining purposes, 
provided that an audit readins can be obtained by the municrparity once avery six 
months and providecj that e hnai reading can be obiamad should the consumer 
vacate the property. 

(f) il dhv Cdtamation. reading or nmdng error is discovered kt respect of any 
account rendered to a consunier - 

(I) the error shall be corrected in the eubsequeni aoooiinr. 

((i> any such correction shaN only apply in raapectot an eceount tar a period 
of ihnre years preceding the oato on whicn die error th the account was 
Oiscovareo. 

fiU) Ilia correoiion shall be besad on tne tariffs eopiiciabie dunng the period, 
and 

{(V) the eppicaMon of Ui« eecUor shal nofp^vet^t a ccns umer claiming 
ovpfoayment tar any tanga penod Where tae consumer le abie to prove 
the deim in e court of law 

tg) wnen a oupMjmer veeatae a properly and a ^oaJ readrg of the meter Is not 
pcasieie. an estimalion of the copsumpbon may be made and the final account 
rendered dcconiingly 

11, PAVMENTOF ACCOUhTTS 

(1) Afl accounts rendered by the municipality ere due and payaUe on or before the due 
date as incpcaled on the accouni 

(2) All peymen*,&. whether made by cash, slop order, eiactronic payments or payments 
made though agents must be receipted by Ihe rhunicipaiily by the dose of pusTness or 
the due date Cheques wifl be accepted as payment of an account ^except in the case 
of paymoAt to obtain a ctaamnce ce^hcate as provided for in terms of Secttan 1 16 of 
the MurrrciocU System Act in wfilch case payment must be made In cash or a bank 
guarantee sheque or a cheque from the trust account of an attorney) Where a cheque 


has Desn dlsftcrout^ the peison (ssuirg the cheque shell rv3\ be allowed to pay by 
cheque fn lulire. 


0) Acfiourrts renoered by the municipafi^ car> be paid et any municipal cashier office and 
arty other pay point as delonnined by the Mumopal Manager from dne to time 

The payrtem rrKihods and ^IliOes supported by the muntc>pai(ty can be used to rnake 
payment? on accounts 

(&) Paymerts received in respect cl rates and service char9e5 wtl be aHooated by the 
m u n Ictpelity entirely within it? deor^n . on the account of the debts r. 

(61 Part payment received on an account shad be allocated firstly to reduce any penalty 
Charges that rney have accrued on the account <lhen Assessment Rats? Thar Refuse, 
then sewerage and lesUy water 

f?') Ah offictaf receipt issued by the municipalily wiH be Ihe only proof of payments mede 

12. INTEREST ON ARREAR DEBT 

(1) Account balances which rentain unpaid aher 30 days aher the due date shall atiyact 
fntereai krespoctlva of tho reasor tor non>payment. Tlie imerest rale shall be tlte PhfTie 
6BhK krierast rate olua 1%. 

(2) Thi foflowip? caieporiee of wrear debt shad not aoract inrerest on arreofe 

(a] Indigent debt 

(b) Cbsed accounts 
Oecessed estates 

(d) IrtaoNeht estates 

fe) Dabicre under edmtoiistrattoA (admiresiratton pcntion only) 

(3) Interest on aneat 6 b ^ shad be caicuiared fdr each monlh for which siicn paymenl 
remalrts and part of a mortfi shalt be deemed to be a monih 

(d) interest ehaii be chaigad an ariy outeianding amounts m respad of which an agreeman) 
had been conetudad for the paymenl by way of installment thsjwpi. 


13. ENOUIRTES AND APPEAiR 

P) Any aggrieved person luay odUiees a gnevaiiCd u* query charges for 

municipal sarvrces to the Chief HnarKial (Meet in writing pf may visit any customer 
care office provided by the municipeiity 

(2) Every consemer has the ngm to asK and to be provioea w^th a clear expianatiori as to 
rhe^ervtcec oemg changed and a breaNIcwn of all amounts shown oh their account 

(3) The aggrieved persorY shall deafly slate (he basis of his or her dissatisfaction and the 
desrrao resdutron 


(^1 The bd^lng of an inquiry shall not relleva i^6 aggrieved pefSQn of tHe responsibiKiy to 
settle nis or ber account An tnleran paymerit stmDar to an average account must be 
paid by ine due dare pending tinalsabon of the enquify. 

(S) Tne munopalkty will resporKl io all inquiries from consumers *n wifrg Wiffiin twenty 
flays from me lodging of the emuiry 

Tne Manager income wM keep OJSDdy of Ihe £ngu«ne& end Apoeais Register and will 
carry oui a weekly check on all enquiries and appeals yet to i)6 resolved. 


14. DEBT COLLECTION 

(1} Tne Chief Fir«ifcrai ORicei )s vuihgrised to institute agrees upon debt collecfian 
rr>echan9ms without okCMMiun ard with ihe intenUorr to procaed jndl the debt Is 
cQUeciefl. 

(3) All accounts rendehKi py |ho muniapeEty shall be paid on the due date as malcatad on 
eh&eccour^t. 

(U) Aceoum bataoces which remain unpeid ahai 30 days of the due date shall attract 
interesi irrespective of (be reason lor non-payment 

iA) Accoun balances wh»ch remain unpaid after the due data will ba subiecl to debt 
coHeolion action 

(6) Debt coHeotian action will be lahen an lha icuai amount oulstandmg m tlie account after 
Ute due dare. The loiai amount ouisranaing ihciuoes propeny rates, raruae. sawer water 
and sundry debtor cl targae 

ffij The debt ooReciion action to be OKen wtti be as follows: > 


(a) 




ainh of water euoctv (feslh<rtl»yL«^)kiW j 


(h The muniOipaiitv ehal itiacormatt the water supply Io a props ly if the 
account nenoered by the mumcipality is not paid by the due date as 
mdicaled oh the account 

(if) Cre^ water meters wQI be disconhected tne rion^payment of municipal 
eccour>ts. 

(Ill) Dfsconr^acbon of water rupply will be for the lotei amgunl oulstanding on 
the account, itei just ibr the water poitkxi taf the account 

(h) Disconnection of water supply for the rwn-paymenc of an ecasiint will be 
dunng the 30 day pehoo loiiowing the due date. 

(b) of RalBS Si Arraira ftcm Tenants. Oocupiera. arva Acants 

(i) The munropdlrty wii uUiiea the Property Retes Act 2004 secSons 28 and 29 
loiecoverrates impaU by owners where appmp' late 


(tiy The muniDipaffty may recover the amount in wnofe or part from a tenant or 
occupier of a proper^ despite arry conbsciusf obilgalion to the contrary on 



the ienam or oocupm. The municipality may reccyer an amount only after 
ine murucipality has -fiarved a wntleo noora or V>e tenant or occupter 


QK) The amauni ihe muniapaiity may lecovar from tfie tenant or occupier of e 
properly la kmiied to ihe amouni of rent eg otnar money due and payable, 
but rat yet paid., by Pie lenant or occupter » the cpvmar of ttie property , 

(tv^ Any emourtl the rnunapaffty recovers from me tenant Of ocevpier of the 
prepeny mufii be sat off hy the tenant ot oocupie’ against any money owed 
by me tenant or occupier to the owner. 

tv) The lenartl or occupier of a property must, on request by the mu lie i polity, 
furnish the muhicipaliiy with a whiten statement specifying afl payments to 
be made by the lenani or oceupmr to ine owner ot tne praperry for rent or 
ciher mortey payable on the property dunng a penod determined by the 
municipality 

(vi) The murvdpabty rngy. despite the Estate Agents Afteirs Act 197€, raeover 
the smounl due for rales on a property m whole or m pah from the agent of 
Ihe owner, if the Is more corwenleni for the mumcipeiity. 

(vK) The muhlcipallcy may recover the amount due tor rates from tha agent of 
the owner only afler it has served a whiten notice on the agent 

(vHi) The amount the municipaH^ may recover bom the agent le limited to tlie 
amount of any rent or other money racaiveo by tea agent on bahalf of the 
owhai, less any oomrnisaloh due to the agent. 

OX) The a^ent must on request by the muntotpeiify, tumiah the inuniclpallty with 
a wdhen stetameni apebtying eii payrrrenta to be mads by the tenanl or 
occupier to tee owner ot the property tor rent or other money payable or the 
property durirtg a period determined by tee mumcipaWy 

\i) The municipalfty must provide an emmer of a propeity in ks jurlaOlclJon vviih 
copras of accourite sent to the occupier of tee otoperty for munitipal 
servtcas supgtted to ine property if the owner requests such accounts )n 
writing from the munidpality 

(d) Handover o\ debt to debtcokecto 

(1) Debt that could not Da coHectea by the dieconnecoon of water supply to a 
properly and that are 60 days old may Detendeo over to dsbl collectors. 

(li) Hanoover to debt cotectors la a preUegai action end if the debt collectors 
dto uiteucceesful in coiiecOhg the debt, tne debt may be handed over to 
atiorneys tor legal ccilleclion. 

(lit) Only the MuniciDsI Usrtager oi his detegaled official will hand debt over to 
ahomeys toriegai coiaclion 

I w) The foffowteg types of oeot w€l be handed over to the de bt col lectors. > 

r Debt the! is SO days and oMer Government debt, when hahdeti bvar, 
nausi be dealt wtih in accordance urith applicsb'e legisteUon 


Qeblfb^wV 1 te^ no triads 

Tha amount of ^h« deUI par uabtor to b€ handed overte the err^aurrt 
(hat wui be aeM^mined from to time 


{V} The rorrcnvfhg types o< ddot •wH not be handed over to ^ebt coKecbors. 

• Debts of (hdigenl deDtors that are regrsiered aa indigert al the date of 
handover 

• Debt that le bems paid oft as per an arrsiigement With (he debtor 

• A debt that nae not Peert unosr a query for more then two months. 

(^) fhe proceas of eollacdng debt t»v deot ocllaotom includes •. 

• The phorang of de'oiors 

« Sending otjt dem a nd letter^. 

• /taking arrangements wtih debtors b pay oft debt tn terms of (he 
Councirseredlf eontroi ar>d debt col leotion policy 

• lyiflkinq foi(ow-up oontact wAh debtors or unpaid arrsngemenis, 

;e) Handover of da br u> Attornevafor leoal collection 

(•) Debt IhBt could not be colleccefi oy the debt coiisotors and debt that 
requires urgent legal attention wcjl t^e handed over to attorneys for legal 
collection. 

( iO The fc] lowing types of de bt will be n a nded aver (0 artorneye - 

• Debt ihal Is 120 daye and ofder. 

• The amount of the datn per debtor to be handed over is the aniuiini 
that win be determined Ifom time to hrne 

• Debt fo> which no peymem arrangemonts were made 

(IS) The following types of debt will not be Mended over to attorneys;- 

» Debt ef approved Indigent debtors that has not yet been writfer. off by 
Ilia council, 

» Debt (hdf IS ceihg paid off as car an arrangement with the daoto<. 

• A dabtihsl has not been unde/ a query for mere than hvo months 
( IV I Tfi e pitcese of legal collector inqlud as:' 

• f= in a I demands for payment to detTlo r?. 

• £ rriQ I umeni atmch ment orders on debtor's salaries. 

• Gunmens issued for debt to be peti 

• Detouh ludgmem be 0 D\air>ed against the debtor 

• The ettecnmeM of moveebie properties erid sale m ewutlan of 
moveable pmperty 



The attacnrnent of ifirrntMsab^e oroperty aod the sale of imn’fovesbte 
property 


» 


if} WiftQQldina oroffeeftna araQi&>tr>>BKl . 

Ttie inunicppeltty prov^eesrinuef grart&*(n-Aia a> Insnujdons on application It en 
msbhjbon is in with Its serv^ account, then ihe municfpBhly win withhold 
the graht-ih-sid or the grant-in-aid wifl be set against the arrear cebt with the 
ntunisipailty. 

(g) SedfeMi lie of t he Leeari Government Municipal Systems Act Mo 32 ef 2000. 

( 1 ^ The municipality wlO a uerNfioate required for the iranefer of 

imiTiovaple propehv in terrns of Section 11d ot ire LOcai Goverrrment: 
Munjoipal Syeterns Act No 32 of 2000, whicn is lodged with the municipeiity 
in the prescribed manner. Thle is subject to all amounts lhac became due In 
ocnneClicn that properly For rnunicipai service feee, stirchargee on 
Fees, property rates and othet rminicipal taxes, evies and duaca during the 
Nvc years preceding the dais of application for the certificate have Deer 
tuiiy paid. 

(>1 Debt older than two years on the property Irrespective of whaiher owner 
of the property sucunideteo ine debt wtil aiao neve to be paid by the owner 
before the HariBfer of the pibpeny can be s'^cted 

tf the owner refueae to pay the debt which re older than two years then the 
imunictpallly will apply to e competent Gourr for an order m ihe following 
lefThSi • 

• In the case where there ie no judgmeni debt, for an order staying 
transfer of the property pending tl^e nrieliBalion ot a cKni ecbon to be 
instituted against the person who is in Isw liable for the psymenl of the 
outstanding debt. 

• in the cese where there isafteaciy 9 judgrreni for the peytnent of the 
amount, eit order that the juogn>eht debt be paid out of the proceeds of 
'he«ale, before the mortgage debt is settied 

• The above action must be taken before the properry ^ Iransreneo as the 
statutory fen created by Section $(3) of the Act only endures untif the 
property has been irensfer/ed end In terms of Section 1t8(&) of ihe Aut 
Ibe new ewner of the property cennot be lield fiable for Vie debt that 
beceme due before e iransler of a leeidsrTtlel propdfTy tooic place 

th) Other debt QQ I lection methoHs 

The collection rnethods mentiohed In psragrapn <a} to tg) above ere rot an 
exhaustive list of mefooae that can be applied to collect debts aru any other 
methods t)>elcan be mdistea w'li be impiemenrM wiih the spprovsi of Council 

FT) Dehtcotlectton Coats 



Ar>v costs, inciiide collection CTSte. cnarges, (AsDursemems and legal costs 

relays to arty of irte deDtcoiiedior) methods apolied (o colleol the debt will De dehliad 
to scoount of ttie oefautlirg debtor 

1^. AR RAN G EMENTS TO PAY ARREAR DEBT 

Arranoemente lo Pay OmstandinQ and Due Amounts in Conaeq^tive Installments - 
Restdeottal Househokte 

One of trtf Key objectives of deW collecCioo is to encourage debtors to etart paying their 
rnonirtiy accounts ir full In addition li Is also necessary to ensure that a/rear debt is 
addressed The current average balances on consumer accouns necessitaios that 
innovative leeas be implememad to encourage consumers to pay off their arrears. At 
the same tyne M is also of uimast imponance that r^uler payers not be discouraged 
through the impiememation of any possible mcencK«s 

(2) The main atm of en agreemeni vA be to promote hifl paymenl of the currant account 
and to address the arrears on a corieistent basis 

(31 A deOEor rnav sths; into e wrtten agreemeni wtih the Municipality to repay any 
ojtstsndrng and due emountlo tna Muntotosi^^ under (he toliowing condrtlone - 

(8) The outstanding oelarKe, coats end any interest tnereon snail be paid in regular 
and conaacobve monmiy insseliments, 

[bj The Cisreni rnonthiy emoun must be paid m fUii; and 

(o) The writlen agreement nes to be signed on behalf of the Municipality by a duly 
autnonseo offteer 


tSj In order to determine monthly insiaimenis e comprener^sive statement of aesets and 
heDiiftfss of tire debtor musi be compHSd by a veeaury otticiei i o ensure the continuous 
pay m ant of such arrangement (he amodru determined must be aftordable to the 
consumer, taking mie account tha( payment of the monthly curreM eccouril is a 
preraQursile toreonctoding an arrangemanL 

(S> rmpiementaiion pf the following principles fas a or>ce off Inttletivei could enhance the 
success of debt ceUedlon to a great exlent • 



(}) Where a debior pays 50% capital on his/her atrear acoount all (!*« Interest 
accumitfaied will be vwitten off immediately from the provisfon for bad dsht 

(tt) Where errangemenlsaremadeto pay off toe armeramounl m Instalments, 
Buc^ an arrangement s 



(i) Capllai arrears will be written off on a 90% basts {tor every one rand that is 
paid fffly cento will be off fWi the provision for bad debt). Upon 
paying the total capital mred aft the interest accumulated wlli be wr.iten off 
immediateiy fnem the orovisiori for bad datri 


(il) Wnan arnarge'»«rt8 are made b pay on fhearrear amauntin in^llmanta, 
aiion arr apdr^emani VwtM ise honoured for at feast a six monm 
oonseoubve penod aflaran^ara wiii be ledtten oft 



(I) Where a debtor pays >00% on his/her capital arrear uebt. all me interest 
accomu>3ted le^ll immedietefy be wrrtfen off from (he pruvi^ioo for tsd debt 

/N) Where arrangements are rFiade bpay off (he anear am DLtrrtp installments, 
such an arraAgemant anouM tie harboured for al least a arx month 
consacuQva oviad where after mterast wiif be wditar off cn a monthly basis 
or> a rend for fan b basis (fbr evaiV one rand capitei that Is paid one rsnd 
eitersst wRi be wrlttsii off unfit Such tinte mat aN intaresJ has Qsen 
written off from the provision for hao debt) 

{£) A consumer wno cannot pay their arrear debt may ehter inlo an arrangement to pay the 
sccouhi over an extended pedod of time; 

(7) D urmg die uma of the debt cotlectiori process, bu( before the debt is handed over io the 

dttnmavs ^ consumar may enter ihio an arr^ngenianl to pay off amesr debt 

fd) No arrar^amertti outeKte of the provlstoos of this policy win be entertained by attorneys 
on 9 debt that has beeh handed over foi legal coiiedlott without prior aoproval of me 
Chief RnarK© Officer 

(9) The mumopaiity will eniertatn pniy one erangerrenl with a consumer to pay off arrear 
debt 

flit) The corieumer by signing the arrahgemB^^l agreemeni to pay off arrear debi 
acknowledges the followteg: - 

{a\ Tho debt (s •UiVbd to the m jn fdpsiKv 

(b| Thai on default of the arrsngemsnt agisemert mtefest on arrears wiU be chargea 
on Hie amount due. water sirpoty wiR be di^conr«cled to (he propeffy ot me 
censumer or the consumer win be biocKed from the purchase of water on the 
prepayment system, sno legal proceedings will be ir>sriajted to ecriiect the debt. 

(Pj Thai the consumer wtli be liahie for aM costs, which includes legal costs incurred 
te coned the dan. 



(a) At (ha date of the errergameiti a mnimum of $0% d tbs capllii arrear debt must 
be paid immettateiy 

(bl Aher the payment of 30% of the capital emear ded, 50% of me interest 
accumulated wPH be wrWefi off ffom the provision for bad dect. 

Id) The baiancfi of the deirt whwh inckudes the capital amouhl and Inter est must he 
nid over a € to 12 rnonih penod on an Interest tree basts provided paymenteare 
rnade monthly by ibe one oste 



(d) The roisi rnonihly instilment must inducfe tie current montl^ charges plus the 
amount to pay olf an ear oeot 

(s) Arran9oment by businmes to pay otf arrear deM Will only oe entertained Tor* debt 
on which debt ooliec(k>n aaions have been taKen ano which actions are In an 
advanceo sfaga 

(t) Failure b mainlain the affrangsmeni will msult In Interest being reversed and full 
debt collection being irnol^emed. wilh no posabUiiy pf reprieve 

(g) Any arrangement ouiatde of the fwegoing rnust be approvad by the iviunicipdl 
Mars^r. This Ibncbon canioi be delegated 

1« INDIGENT DEBTORS 

(1 ) At account holder (conaumofi may appiy, >n the pf«crt>ed manner, to oe legarded as 
an IndigfinideMAraa defined in the lodigenl Policy approved by the council. 

(23 Any person who nas been declared indigent shaN be entWao to Indrgarit lubsiaies for 
bask; services on a beais determined by Coureit from ttme to Hma 

13) The approved account heieer shal remain nssponslbie for ary outstanding amount at 
me date of appHcaOoo as well as lor fultae chargee 

M> The arrears on me aecounte oC housenoida approved as indigent, will be euDmirtad to 
Council to be wrHten off m full (Ddudlng wy interest disrged) after the expiry of six 
mor>th8 being registred a# an loeigsoi This subrnbaion will orriy be valid as e once*ofr 
exerofse ePler epprpvel and wiV net be applicable lor future coneumption In exesM of fho 
approved subetetY accumuiatad 

(SI (noigant consumers with credit water meiers era raguirea to pay tnar currant monthly 
account, which is the amount after me indiger^t aubedv has been dsfuotea, every 
month by the due dste 

ir. DEBT OF ABSCONDED OWNERS 

(1) The oceupent of the propeily mutt sign an agraemerit tn which the occupant agiese to 
pay all property lates and service charges mat are te ba ratsed on the property of the 
dbacorded registered pwrier'e preperty 

1 8 . STAFF AND COUNCILLORS > PA WENT OF ARREARS 

(1) All atetf (Oining the municipaAly rtiusi vhlhin thirty (30) days an agreement to pay 
arrears. 

i2) Ail extsUng staff end counciiioTS who have not enterao mto an agreement lc pay arrears 
must do sc within thirty (30) days of me approval of mis pcifoy try coun&i 

(3) The repayment peflod for both councillors aodateff is not to exceed twelve (12| months. 

(A) AN agre^nente wHh courtetRors must rwt exceed fhe expiry date of the term of office. 


19. ADMtNI STf) ATI Of* ORO ERS > P ArwCMT OF ARREARS 

( U A pefficn car apply for the sdrnmsiTMvi Of ite e^te in tsrms of fraction 74 of tne 
Magistmtas COLirt Act. 1944. 

(2) On notilvslian tttsi the order has bean granled, Council win rrianaga rna Qebt that is part 
ot tna aamrnisifatlon order separately to the current accent 

(3) The debtor wni be responsible for the peyrnenf of the currant n>oniniy account and it lha 
debtor deiauhs on the payment of ihe account debt ooifacton action will Qe 
trriRiameffleo 

20. WRrTE OFF OF IRRECOVERABLE DOST 

< I ) The objective to wrfle off irrecovarattia dabl la (o have a oebt booK that does not reflect 
irrecovecsb-e debt. 

(2) For fhts purpose Council should soopf and trriplement a write off policy to formalise the 
proceases *tt wnhn$ OH sucn debts 

21 . CERTIFICATES REQUIRED FORTEND&%9 

t ti A person or an InsWullon reacting (o a lender published by the munidoelity or wishing to 
enter into e cormact to eMher provide sefvicaa at go«ie to the iTiunicIpahty must, 
prodtice e cenrfrcaie, ort he prescnbed lorm. which ^tee that regular payment of rates 
and services scoounisare mamianed and (hat the account is eurrentfy up to dare. 

^2) A paraon who fails lo provide such a certifieate shall be disguetified from the lendoilng 
process. 

(h) A person who has an existing errandemeni witfi the murocfftetiTy for me peyjnsnt ot 
arrears ahatl be exempt Horn (1) ana (2) lo (he axteni; of iho arrears 

22. THEFT AND FRAUD 

(1) The municipairty does not condsne theft and fraud ot muAfCipal services aid will 
monitor the service letworKs for signs of tampermg or irmguiarifles 

(2) The Council may approve specific penalties and distinguish between cases of 
vsncHiltsm arid theft 

(3) Subsequent acts of larnperirig may lead to a refusal (o supply certain services For 
daTerrnined pehoos 

23 . REPORTI N G AN D PERFORMANCE M AN AGEMENT 

(1) The Chief Financial Ofhcer shall leport montfiiy to tNs Miintctpai Manager in a suitable 
format to enable the i^nlcrpal Manager to «epod io the Executive Committee as 
frupervisofy aumorilv n terms of section 99 of the Systems Act reed with section 
i«K<3). 

t3J The ExcaWvc Comminee as Supervisory Author^’ eialL at intervals ot three 
months, report fio Counci as conlempiatea in decbon Sd(c) of the Systems Act, 


(3) F€pcr1 coman parlicutare on cds?i c^tectlofi staKstics, s^iowing h^hHevel debt 
recovery interTriation (numbefT of qisteme re : enquires: arrangernents; default 
arrangements; growtfi or reduction of arrear debt) 

(4} Wtiere possibte, Ef^e slallslics sivuid ideally be divided into wards, t>ij&iness (psmmerce 
and industry)^ domestic, state, irstMudonai and other dMetons. 

(4) En ine opirrion of the Chief Rean6fai Officer, the munic^i^ wdj not achieve cash 
receipt torome edoivelent of the mcome projected m the ar<ntiai bgdgef as approved by 
Councfl. the Chief Ffnenciai Ofl^ WiU repcil this with mc^iv^lion to the Municipal 
Manager who w>fl ii rn agieemenl with the Chief Financial Officer, Immediately move for 
a reviston of trie bdogei accerdmg lo reaiKticdiiy reaiisaCJe msoma levels 

24. I NCOM L C OL LECTtOM TARGET 

(1) Income cctecUor largels will oe set by the Chief Finawal Officer to achieve 

optimum debt collection ratio i.e receipt f Whng, that vwll satisfy tie municipalities I DP 
objedivee 

25. PROPERTY MAMAQ6MENT LEASES 

(t) The procefiure for the recovery ot arrears on leeaes will be In eucordence wilfi Ifiu 
cortditfons ccmleined in the retevaii leeaecoffiscl 

2C TEMPORARY WORKERS 

(1) Where the municibeiity provide* temporary emotoyment tg fnambers of the community 
who are in arrears with paymenia for mumeipsi rales ary^ eerViCM they wUI be reaulred 
tfi enter an egreemeri to pey 20% of toe* gross remupdfdUon towards these arrears of 
nebt. 

27. PROVISION FOR BAP DEBT 

(if The provision tor beo oebi is> based or (he ItkeShood of nonstavmei^t in order tO' 
determine tho iksMhood ol payment or not each debtor needs tc be evaliatod 
saparatelv and cslegixtaed based on me degree of payment expectancy. 

( 7 ) The Qvalusiion of a debtor ts firstly based on payment history, prior to the eftoctiva dete 
of provision and secondly ort the payrnent nistofy dunng the derlod Immediately after 
the emsctive date of provefon 

(7)| The evehiairan pro c es a e discussed betow:* 

(a) Historical review 

I UKely payers • AH debtors, regarcim of age or amoum, who have made 
paymer)ts dunng escn or the three payrnenl periods/months prior to Ihe 
enecbve date of prowston, will be categorised as debtors HKely to pay 
and no provision tor bad deb^ win be made on tnese aceounts 


fi. PdB6ibFe paye<B • Aif oeMors. tf age v d/nounL v«t>a liave 

made &t lasat Dne payment withtn the thf'ee payment penodtfrronths 
poor to (na effective date of provtsion witi pe cald9or'ised ae potetble 
payers and no provision ftr bad debts wflt be rr^sde on Ihe&e accoimta 

ni UAeiy net to pay - Ait <lsotors, reserdtess of age or amount, who tieve 
not made any paymerts curing any ol the tnrae peyment periodaffnentha 
prior to the effseth/« Oslo of provisions wiri be oalegonasd es tfehtore 
unlikely to psy and ihe fi^l amount of the outsisnd'ng dept will be 
pmvided urxier me amvieron forbad debts. 

fO) Current review 

i LiKfily payers * AH dabiorv mgsrdrses of the oaledOf^SBtion under the 
hiBlorical revieWi who have made peyments during seen of the paymert 
peHods/monihs after the effective date of p(ovisior>, enil be catesorised as 
debtors likely to pay artd no provrsion for bad debts wHf be inade on 
these accounts. 

jf. Poasiblo payers - All debtors previously oategonaed under A or tftio 
hai nade payments during any of the payment peftodslrriariths after Ihe 
effective date of provlsron, will be categonsed es possible payers end 
no proviBfon hx bad deofs wU pe made or these accounts 

4f LKely not 10 pay (1} - All debtors oiavtously categorised under C. who 
have not maae payrneriis during each of the paymanl periods/morths 
sRer die effective clBta of provlsloi, will still be cetegonied as debtors 
unHKSJy to pay and the full amourf outstanding on their accouhts will be 
ofovidsd under the provsion for bad debts 

fv. ukely not to pay (2) -^1 debtors prevwusly categonsed under A or B, 
Who has made no payments during any of the payment penoosAnonths 
after ihe effective date of prevision, wdl also be cstagonsed as debtore 
unlikely to pay and the full amount outstanding on iheiraccojnlB will he 
provided under the proviBioo for bad Psots 

26 UNALLOCATED RECEIPTS 

it happens rhal baceu^e uf wrong reference numbers Or no reference num Derat ak that 
some direct banking can not be aiiocaia to tne right voio or debtor acxouni 

(2) If the Revenue Section iried there otmost beat wdhoul succesa it will be advertlBed 
during may of MOh ysar in the local newspapers ragueedng efi debtore io come to Ihe Couneff if they 
did <naKe any payments thaldorotreflectuothere secourts TH I s wi be opened fo< W days 

P) After thr$ wmdow pehed tne unallocated reoapb up ig the end of June ot the pmvigas 
year, with tha approval of the wiif be taker to the aeeumijiated surplus accouol of the 
Munioipaillv A lief with ef. Ihis amoants laKen to the accuTTHiimec) account wli be anactrad to the 
fouroal fb^ audit pumoses. 


M) gvrn rf a pmor\ bring l9t«r a proof of Ma/her payment it can a^llf ba ramove from tti9 

accum^Mfan aurpius account ana oreoitw to tha daotora aeooiint 

30. PUBLICATION OP POLICY 

(1) The Municipal Ma nag shall* Wlllin 14 Od^ rtorritiiaOataof adoption csfthte Policy by 
the Gounol, by public noie draw tt'e ottanK&n at lha public to lls Dread eancenla ard 
methiOd of application 

31 APPLICATION C^THC POLICY 

(I) The Cduoell ra%ervaa the right to dinerantisca Detwaen dlfferani categories of 
corsume'S. oeDrsn?, sofvtada or eeA^tce etandaids whan applying this Poticy< The 
Cooncii wil* on appitcatian of the credit control pgiley avoid discrirunation as forbid den 
by i;he Ccr^tiiution unless S is aatablisned that the discrirofnation is fan os sibvved by 
Ihe Corwtinjtion 

XI, mPLEMENTATtON AND REVIEW OP THI» POLICY 

(1) This policy Shall be rrtiDie<T)eot9d once approved by CourMii All hjiute invesirrents mu at 
De made in accordanee the policy. 

<3| In terms ct section Y7(1)(ei of the MFMA thie psilcy must be reviewed on annual basis 
and the reviewed pofioy tabled to Council for aopravai as pad of the budget process. 
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INTRODUCTION 


Th« Mumcipai Council must give o^iority ft] ihe bs^irr needs of the oommunity. pn^ngte ihe 
social and econorricpl devtfopmer^ of \hs comniunity aid mifs (hat ell residents and 
cominunttifls in me municipailtv navs access 10 at ieaar the mdunum i^vel of Ba«lc munidpal 
services ir terme of Section 1S20) ^tid I63<bf cftneConsHhaior 


diBic eervices ere gene^eiiv regarded to aec^u td elactHpity, eceass to clean water within 
a reasonable distance of one’s d weiring, basic aarrtatiori. so^d waste removal end access to 
and aval lability 0^ roads 


The CcnstriUton recognises local Government as a ctisfinct sphere of Government and ae 
such also entitles Loeel Government to s share of ratio neHy raised revenue which wilt enable 
lito perform mei: Oaalcfunclioo of providing essential services to the ccri^munity wdhm their 
Oounnarles 


Tr>e Key purpose of en mdrgertt subsidy policy « to ensuie thei househoids wilh no or rawer 
mnome are r>ot denied a reaecnable servfce and on the contrary the MunioDSillty is not 
hnanclally burdened with non-payment of servces Provided that grants are received and 
fundsereev^labie. mo indigent subsidy policy ^ould remain intaci. 


To eohieva the purpose it is Important to set a taif thresiioki revei, end then to preside a farr 
subs'dy of tsrrfto 


The consumer to orcir to qaatity as an indipent. needs to com|;^iete the necessary 
documerTtation as required and agree io tsgulations and msirtcUons stioJiateo by Greeter 

Tubatse Munc^lity. 


2. PURPOSE OF THE POLICY 


The purpose of this pcflcy is to ensure mat the subsidy scheme for indigene fiousehoias forms 
pan oftfie frunctai m a riagement system of Gmato< Tubsue Munieipaiity and to ansurs tiist 
uiaaems procedure is followed for each infiividuei case. 


CRPTERIA USED f OR IDENtiFICATION TO QU>UJFY FOR INDfOENT SUPPORT 


Orsnls-in-aid may within the hnancrai ability of the Munlelpeilty ba allocaled to household 
dwnera or ter»nts of prehiises who receive electrtcP^ (directly from Eshom), refi^ removal, 
water and sewer (reh^jered per service level agreemerrt fbr Greater SSkhi'fthune DM) and 
aaeaasiTient rate services, fr respect of olvargee payable to the Municipality ^or such services 



72 Tfim grants tnav be allocstea \f si/eh a person or any olliei occupier of ne property 
concerned can suOrriil prooP or deeiere under osm that all oecuoanta over T8 years of age c' 
In ttis case of ct^ito headed houserold eonumere nad no inccme pr e verified total gross 
monviy InPome of less than the amount Indtcetsd in Terme of the delinllions betew for the 
preceding three consecutive monhn 

5.21 Qgfiniii&n of an intiip&nt. Jf Uie total monthly income of all occupantB Is riot more than an 
amount as betermired by Counoii from time to hne These amounts will bo deteimtnea at the 
beginning of 9ve7 financial year and will be applied for the duraiicih of that psntoular flnanoai 
yeet. Ourrehtty the Income amount la deerrwd to be equal lo 2ftvvh| times the social 
peneton. 

31.2 Deftnklor, of Child Headed FaiiMieg. Families heaoed by ctiiKiren qualify br speoai rebates 
acconjingtomonihly household income To qualify for the rebate the head of the family musf! 

a. Occupy the aroperty bb his/her cormel rescdence. 

b Not be older than 1 a years of age. 

t SlHl be e niidert or joKeie. 

a Be in receipt of s total monthly u^Qome hom all eoureee rwt exceeding en amount to be 
determined anrusH / by the Munlcri^liLy 

e Entry level amount >0^ the 2010/2011 ffnarici^ year is de&rnwted as eqf^ud to two times 
the soctel pension . 

3.3 Only one eppllcaiion per person (houaerma eonoumar) Ir. respeo ot one properly shall qualify 
Ibr consideralior A business, school, body esBoeiaiion. club or governing body shall not 
qualify forconsiderdtion. 

3A Tire subdidy wA eopiy to the owner or tenant of ihe property concerned. 

A % The siiBsKly will nov apply in respect orhousehoMJe owning rrore than onepropei^ and wnn 
will therefore not tse cfaeeifled as imtigant 

4 1 APPtICATIOM AMD AUDIT FORM 

4.1 An applioetloR form for Ind^eni Heusafiold Subsidy must be completed by eii consumers who 
qualify in terms ofthls policy 

4.2 The account holder must apply Ir parson end mu^ present ihe following docuiY^ms upori 
appHcetlon:- 

42 1 The Idlest Municipal account )n his/her pn^ession 

A The BccQuntholdeTs Identity document. 


4.2 3 Atn application fcrrrt indicatirvg the riaitias ar>d idenuiy nurriMfs of ail occupanta^residents ever 
Ifw age of 18 yeara, who reside at Hie propedy 

4.2a Docum e ntarv proof of i ncome where poasiD^e or an afftd a vit o( finoneia i statiia 

4 2 S StetBirent of monthly incorre and expendiiiire. 

4. ) All applications must be vertfled by an officiat or municipal agent appointed oy Council. 

The relevant Want Councfllcr niuat be invoived during the evaluation process and must 
verify the appUcalion together with the relevant officials anil local community leaders 
or ward eonvaliiee members appointed by council Irrthia rsflaid. 

•4,4 Application forme must be mad in conliinction with the pohey pmpoaad and wm part cf 
Council's indigem po'iicy. 

4.8 The list Cf rndigenl house holds may be msda svaHaMs at shy time to the Irrfcrmatien Trust 
Gorpflration (fTC) for the purpose of exchanging credit ihformafiorr HousehcMs quail^lng for 
consumer orecM elsewh^e wi| net be regarded ss mdigents indIgents with pensioner status 
are excluded. 

4 6 If ar opplicahor « favoursbiy considerad, a subSMy will or\iy be grsAKrd during that nvjnbpai 
Jbianclal y^ar ana iha aubsequani twelve (12) month budget eyett The or us will msl m tha 
approved account hoioers to apply for rei'^on an annual uasrs 

4 7 Any aggrieved person who was nol successful in theappltcshon to be recognised as indigent 
may lodge an appeal with ctie Chief Finanaiat OfRcei wUhin s pwiod often (10) days from the 
date on Wtuon the atore.^id decisidn wss communicated to Ihe ^spNcani, 

4.7 1 The Appeals Board whose composition sliali oe approved by counoii shall review all eppeaia 
with I n thirty (30) days from receipt of the appeal. 

4.6 for the purposes of transparertty, on an annual basis, the Following key information of the 
reapient's indigem support win be made available lo the public *or scrutiny 
Q Names cf household consumers recelvirvg relief for the pr^isenDed period; 

□ Stand number when: services are rendered le the reciQ«nts; end 
Q Number of dependants cn the propeny. 

4 B Any realdenl may di^ery the quailficallon of s rec^ient tn wWfng, wfthm 3Q days from tha ntre 
01 publlcalon, lo the council. 

5. DRAFTING AND AHArNTENANCE Of AN INDIGENT REGISTER 

Si The Chief nnantiet Officer wW be resporisible to compile arKi administer the dalabase for 
households regisiered in terms of bits policy 


Si Regl&tri^tlon wN lake place on dates and at times and pieces deiermined by the Council, but 
shath generahy be undenaKtn dunng Fecruary and /cr March each yeat The Municipal 
Manager ur his/hai delegate wiH provide esaistsnee io persona who canrrai read or writes at 


such timee aM ptacss a&Brespdcifldd in lh« ^t»ca5 published (o indleale that ttitf 'vgistratlon 
pr^mmme is lo tske piece. 

&3 Council reseives tne right Id s«id officials or k% agents to pramises/hauseltolde receiving 
rBiitf trom to time for Ihe pu^se of conducting an on- site audit of the deraBs sUppM. 

e. f ENALTTES AND DISOUALIRCATION FOR FALSE INFORMATtON 

S. t Applicants wHiU be required to sign andfiUPrr^ilaswDrn effidavit, to (be effect that all Infomiatren 

supplied IS tme^nd tliatali incante, l.a. from formal and/or informal eourcass ladec^d 

6.2 Ary parsor> who supplies falsa informslion wiM ba diequauiied from further participation In 
Vie suhsrcv scheme. He/she will aiao ba fiabie for the I m mediate repayment of aft aub^idies 
received add afl debts Includbig arrears that have previously been written oft end Ihe 
indfitJtion bf oriminal proceedings, as Qoundl may deem fit 

6 3 The onue alao rests on indigent auppori regpienis 1o Immefftalaiy notify CourreH of any 

disngas In their indigence status. 

7. SERVICES TD BE SUBSIDISED 

9.1 Water 

? 1.1 All registered iiKligents consumei? Will only nraive (he first 6 Kilolitres of vuetar fiiHy 
Subsidised. AH usage thereattei wfil be charged agamsi the normal (anf% es approved by 
Council 

T, t Sewerage 

7.2.1 All registered indigente shall M stibsid^sRj fui twmnnge eervces as detamlned Shd provided 
hy by the Oouncii In tne annual budget f'om (fme to time. A subsidy, determined at the 
beginning of every financial year and not more than the aupfcable tariff for th^ year, will be 
9plie(l for the duration of (hat particiiiar financial year. The amount of the subsidy will be 
determined and approved as oartcftheiahFpQlipyapplleebtefdrtheflnsndel year. 

7^ Ref u&e Removal 

*’91 All legisterad ind^ents shall be subsidised for rehjae rerr^eval services delermrned nnd 
provided for by die CourdI m the enn usl budget from time to lime A subsidy, determined at 
the beginning of sverv financial year and not more Than the applicable tariff for Oiei yoai, will 
&e applied for the Ouration of Eiat particular ffnanciaJ year. The amount of the eub^y will be 
detennined and ^pn^ved ^pait of me tariff policy applicable for tee fnancial year. 

T4 Electricity 

7 A1 Tius service is not rendered by tee Munlclpany bul by Escom dirtelly 


7«5 Property Rates 


?.A 1 Ml registereft iniiigerrt» shell De evpeidiaeo lor oroperty rates services se Mtern^ined end 
provided for by tht Council in the annual ou^et from time tu Orrie. A suDsidy. detefrnined at 
the begin nrng of every rrnancial year and rrot more than the applicable tariff fo^ that year, will 
be appHed for the durafion of that particular ftnarviai yea: The amount of ble suoaidy will be 
determ rned and approved ae part of the tariff podcy dpplicab'i& for eie frnahoai year 

9. TARIFF POLICY 

d 1 The local GoM^rr^ent Murecipal Systams Amenament Apt (MSA)< 2U0^. Act No 44 of 20^3 
sCIpj lotas ihei a Muniolpsi Cour>ot must adopt aoo iit\plen>eni a tariff policy on the tevylng of 
fees tor muntdi»l services provided ^ the rntmtipaWW tteeir or by way of service delivery 
agreements and wtiich compltee with the provisions ot the Acl and with ery oiher applicable 
legialatlon. 

0.3 A iarjff poiicir mus* reflect, amongst others, at the loligwihg phnapleB, namely ttiat;- 

d.2.1 The amount inoMduai users pay iorlheirserviCM should ganerBlIy t« ir prooertion tc their 
dee of that eervtee, 

fl 2 3 Poo r h a usahoids must have aecm to si least basic aarvi ces through* 

Q tariffs hral ccverohly operating and rrrainleitanffi casts, 

a special tariffs or lite iK^e tariffs for low levels of use or consumption of eervtcas or for 
basic levels of service, or 

a anyodiei ulioclcrindirect method ofsubsidisa^an of canfte for poor hnueehokK; and 

623 The extent of subsidisation of larifte for poor househoidi and other categories of users sue u id 
be fully cisetesed 

9 aOURCeS OF FUNDING 

9 1 The amount of suUsIdjSBt'On Will be limited to the amount Qf the e:iuitable share received on 
an annual basis. This amount may be vaned on a ysady basis accord rng to the new allocation 
f&T a particular financial year 

9.2 If approved as pert of the tarih policy the annount of subsnitoaiton may at any time ba 
fncreeeed through cross auhaidieencii) le v/ep tedff system rn which case paragraph 8.2.6 
shall apply. 

10 METHOD OP TRANSFER AND Tf4£ VALUE THE aUD^IDY 

1 0. t No amount shall be paid to ery person or body, but shall be trenstemed or a mormiiy basis ss 

a cradil towaros the approved account liolder'S rfiunicrpal services account in respect of tlie 
pfoperty concerned 


102 Armr amounts shad noi Quafffy for any assiMonca snd shaif not ba fsKen into eoriMarabon 
Csicuiations shad Da basecl on lha monthly ourani eccounta only ar>d in accordanca wtn tha 
appruvoO tariff policy 

11 arrear accoumts 

11.1 Thf approved account holder shal Tomaln ramnattle for iry nutatanding amount at ibe date 
of appAcation aa weA as for f jium charges 

1 1.2 The arrears on (ha acccunis of houaehofda, approved as Indigent, will be aubmUted to 
ttie CPOj for amounU leas <t»fi R2(K)00-00) to be wfltten off in full (Including any 
InterM eharged) or to the Wunlelpal Manger if the amount le between R20001 end 
R500C0 or 10 Council If the ameurrt 1$ tnore than RSOCKIO to be wrliten off jp full thle wllf 
bs dona afiar tho expiry of 2 months from the dats of being registered as an Indigent 
This submisaiort mil orlv be vbKcI as a oncs-off exercise after appeal and mil rot be 
applicable for future oon sumption si excess ofibs approved subsrdyaccumuiaied. 

12 RESTORING SERI/ICES TO QUALFIED HOUSEHOLDS 

12.1 If an application « approved sennceK will be resiored free of charge If services am « be 
suspended ttisresfbsr «n larms of fhe approved credit cooiml policy the approved tariff tor 
rseonnecticr)v/}|l ot payable. 

13 SERVICES IN EXTENT TO AVAILABLE FUNDING 

Id 1 Where restnctiQn of conBUinptron apoHea to a pattfoular s^ce, appiicania may noi reftjse \Q 
be rastrrjnd In temis of Cuuicll policy. Where rasii'clforts are not posable ihs account holder 
wiilbaresponftibia iQrtho consumprion in excess of the approved suoskly. 

14 CREDIT CONTROL POLICY T0B6 APPLIED FOR INDIGENT HOUSEHOLDS 

14.1 Aim of Itii CredH Control Policy 

1411 The cPMit con vo l policy ai mi to achieve tne foUowing • 

0 To disllngursb bstwear^ tnoae who censnci cannot genuinely pay Hx services. 

□ Tq get those who cannot pay lo regisier with the ^nurlcipalltv so that Ifiey are given 

5i4»ldleB* 

y To enable ihe municfpdiiry ts datermine end ider\i>fy defaulters to enaurs appro;wata 
credit control pfoc^clufea; and 

□ Toe$£9bllB^ an In dig ent directory of sv persons who compry with Ihe policy. 

14.2 ObirgsHon to Pay 

yd. 2."' The policy on provieioA of services should erxsedvour' to pcovide services In acooroerica witr\ 
the amount available for subsidisation 


14^2 It (fi however tnportant to nee tha( If the eoMidy received does nU cover the fan accouhi ihe 
consumer ie stfll responeibtt lor the Delancc; between the h^^ account and eubexty 
received. 

142 3 Where Bpp(«ab<e. credit conutsl muet still be eppited, in accxirdence with (he dppruved credit 
ooritrol policy, for these cutets^riding emounte 

IS. REPORTING REQUIREMENTS 

1S.I The muniQpel manager snati report on e montMy bseis to the Executive CommAm for (he 
month conceir>ed ana by rnunidpal warav 

tS.1.1 The number of house'iTolds registdfed se indipents and e bnef npranetion of any rncvements 
In such numbers: 

) ^.1 Z Them oiet&v value of the actual subsidies a no repats s y rsrTted; and 

1613 The budgeted vaije o< (he setua^ subsidies dr?d rebates concerned, and (he above information 
cumulatlvaly for lh« financial year b date 

IS 2 The Executive Ccmmittse shell sobmll die above reports on a quarterry baste to CounoA and 
to the municipdHtlee ward cormranBes If so reouesled 

td IMPLEMENTATION AND REVIEW OF TKl$KH.iCY 

16 1 This policy shell be implemeneo once approved by CouhClI. Ail future appliceClor»e br mdigeni 
legistratlons musi be uonsidened In aceordarice withthie pollcv 

1 R 2 Id (erne of eecton I7^t) (e) of the MFMA (hie poi«y rr.uat be renewed on annual basis and 
th?roviawad policy tsbicd to Ccuridi fpr approval as pad ihu UuNget piocees 
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POLICY AND PRINCIPLES ON THE 


WRITING OFF OF 


IRRECOVERABLE 


DEBT 


1. INTROOCiCTlOfJ 

1 ^ Tt; ensure that ftoiisdhoFd consun^B svitht or income net den^ a rasBonafiie 
service and that tne mkJrncjpsnty la not fltiarieiaily burdened with oon^aymertf of services, the 
Odd noil af Qreaier Tttbatae Munn polity &ppny/ad a revised Infant Policy ai the Council 
mealing cn ^ha ^ th Msy 2010 

12 However, the Council is faced with a signiftcant smpuni pf oinsrsnding debt and the 
{ammuQUB dafauliing oy certair conaurrera who can afford to pay for er vices The Cai/nGd 
approved a ravieed Credit Comnoi and Deet Coneciton Poky al the Council rrTeetingon the 3^ 
th May 2010 

I. 3 Ceapjie strkd enforcement of the above poricies. CDundi will conVnuousiv he eonttontsd by 

circumstancaa requiring the possiois writeoff of inrecaverebla debt To allow th« Ihe supruved 
CrMit Control Pol^y, inter eite stspulelad that:- 

13 1 Par 5 (1) (c) • The Munio.pat ryvshager rrmai es labile h effective admlnlstreuve machenbrns. 
processes and procedures to cotrect money thai tsdi;e and payable to \Ue munQpafiiy 

1 4 In eddltioh, the policy furtheratipuiatas that;- 

t.4.1 Par le (3) • Council rnust appoint a coinpailea in terms pf its uofsflaUorra Ic review and 
rBciirnrT<end to Cdinniftn Appf^9 fiH b«r^d«b! wris offerees 

S. PURP OS E OF TH E POLI CY 

21 The purpose of this policy « b ehSLiie that Ihe principles ttral procedures ht wriimg off 
in^acoverabte deblare jormalteed. 

J. fTESPONSIBfirTY / ACC0UNTA8IUTY 

^.t The Council nst tne overall responsibliJty ter edopdng and tporovimj the Pe^cy on Wntln^ Off 
of Irrecoverable debt. 

< POLICY PRINOPUES 


4 I The following are l^e guiding pniiclpies in enpierrientin^ the Policy on Wnling Off of 
irrecovarabie DebC' 



4.1 4 rUft poi\Of is in accoraance with Local Government Huntcipal FsTance Manageinerit Act 
2X3, Local Goverrment lU^uiticipaf Syatems Ac's 2000. as amended end othei related 

lagiefetion 

412 Before any daot i« wntian off ft must be png>fed that tNe Oebt has taecome Irrecoveraoie To 
ensure dial recommenoatlona lor «nto etf are eonaisfonf and accurett, irrecoverabie oebr wfH 
De deftneU as:- 

4.12.1 W'eremetradr 90 f me debtors is u ns uccessM; end 

4.12.2 Ail i^sonable steps, at trie discrwon of the a^nted wrie otr eomrRiaee. were taKen by the 
officsb (o recover tlie debt 

4. 1 3 Baa debt write offs must be considered in terms of cost benefit; wher> it becomes too cosdy to 

recover and thecner^ces of nohscbng the dew ar&elim, a wnte off shciuV:l be consPcteied 

4 1.4 Time vpltie of money it very important beoauee (ha older tbe debt becomes, the more difllcuK 
end costly it becomes lo collscl It Is therefore imperative that a proper system sf credit control 
is Implemented end melnleired to evDKt debt reaching the sl^e of becomtno loa axpeneivB to 
recGVei 

4 t ^ Dtffereficrallon must be made between those houseticid cojiaumBrs who cannot afford lo pay 
Idi* besic services end these who |uer co nor want to pay for these services. 

4 1 fi Debt can he written off If the reqiiired piovision eviets m tbo M jnicfpalit/e budget end/ on 
reserves. 

9. CATEGORIES OP DEBTORS THAT MAY OUALIFV FOR TKE WRITING OFF OF 
IRRECOVERABLE DEBT 

$ t Approved Indigent HousehofC Consumers >n lerms of the MunintpaJlty'a Indigent Pcil«:y 

d.1.1 Upon approval tot registration as an indigent household corsurrer. the debtor^s culslanding 
balance as et the date of approval is written off at the expiry of &x months since rec^stratforas 
an Indigent. 

$1,2 Any new arrears eccumiiated by the deobr (le. any m excess of me ind)gent 

allowance for free basic services) regislered as an indigent consumer, win not quaMfy to 
be Mlireh oft and must be deeft wHn stricUy In accordance with the Municipality's Credit 
Control polity and indigerl Household Policy 


2 


U Balance too amaM Is recovor coiioldering lha cost for recovery 


5.2.1 flnsl accounts fiave Deer suDmitfM ano paia tTy tne respective coneiimer and the 

remein<ng Oalancd after finaJisalron of any hnai readings ana tsfher adrnlnislrstive cost^ xesulcs 
irr a balance oP one ixjidred rend (R 1 00) or ins., aucii account rnuat be foPfvardad once to itie 
ccreurmr for paymeM 

Where sucii acGour>< ts not pets oy the lespedive conatirw witMr a penod qj sikty (60) days 
Such arTHHinte aubmailcaHy be wrrtten off subject to the provisions 5f Sao^on @4 bel 0 W> 

inaofveney nf Ihe Debtor aiw insolvent Deceaend Estates 

5.3 1 Where a debtor becomes insotvent Q^e MunicJp&lAy mue> ensure thai a creditor's ciatm -a 

tfmeously registered Any anount not oemg recovered due to insiitfident funds or rf ffiere is a 
risK of a contnbuiky> bein^ made fo en uisaivent estate miEl after nndft^ion, be Nvnnen off 
S ubfea to the pmviebns of Section d 4 a nd $. 5 below, 

5.3.3 in case ol death of the debtor a oreditors deim must be tunmusly regrfitered agofoal tiie 
deeeaeed*s estare Any amo(;r>t not being recovered due to ^nsupficleftt fbods or rf ihexe is a 
nah cf a contribction being mede to a decsdeed estate mtiet after nctlficstlQn, be writteri aff 
subfeef IS the provisions of 8 ectrons 6. 4 a n<f 6.S beio w 

5.4 Untreceabta Debtors 

5.4 . Where for any reeson tne ferwerd address of a debtot becomes uniraceabln or the debtor 

becomes untracaaNe from the current edorese. such account must be nended to e 
coiledicn agent fbrreccve/y of the sect The coilectlan agent will be paid an all-incJu$ive fee 
of noc more than 10% of the smoiifl that wn collected The Terms of Re^rence for eueh 
coifecdort agent mustinclLds the appointmerdof a tracir^ agent ta looaie the debtor Should a 
debitor be untreseabte, the coUeclion sgeift must report to the MjrtiacraNy on tlie ecftone that 
were taken to attempt to Irac^ iha dabior. 

5.42 Any amount owed by a debtor that neS become iiptraceabie must, after nodf cation, be wnden 
off Of sold to a deoi caifedion agency at e d>acourI. 

94.3 Debt wrfltan off Ir the above inetanoes will eutomatioaliy result in the beMor being repoded fo 
the credit bureau by the Municipality. 

5.5 Special Arrangements In order to obbtin a Clearance Cortfficate 

5.5 1 In terms of lagislaifen me /V.unicipalfty v/ifl under norrTisl cixcLim stances nol issue a ctearancs 
centftcale on any property un^s all ouffisndir^ amount are peld to date. However due to 


3 


t^e pos&ible irefftcief'cy of t^e Municipality fo Inpremcm ii» credit comroi policy It be 
possible tnat such a property may have accumulateO such a slgnlficaru outstanding bai9r>9e 
over a perloo of lima that « may am be vrthio the a^lftly of tite new owner fa pay supN an 
armuniir order to obtain e ciaerance cerfibcate 

662 Where uen cfrcumtiances may prevail the prosoectrve new own« may app^y U the 
MunippaHiy for reaet of such oiiistandlhg debt or a portion ttiefect 

5.6.3 Upon receivfng. such appijoatlon inust be submitted to the oorrmrt^ for consrderalion In 
reviewing such application, the commlltee must ensure liiaf* 

6.6.3 1 All raesonahfe measurBS have already oeen laKon to recover the is utstanding amount from the 
cirrenl debtor 

5.5.3.2 The prospective buyer of the property is net in a financial position ro settle the outstarKting 
amou«t before a ciearanco cemTicate is issued- 

6.5 3.3 It l9 not m the interesi bf Ihe municipality and/ or the community lo wrlfinold a clearariee 

(^nificate before me outstapding debt is iuity petd 

6-6 Speeiaf Tncejnivee introduced by Council for Household Consumers In terms of the 
Credit Control and Debt Collection Policy 

6.6 f Nohvilhstandlrg the Munieipsiftys Credit Control Policy e aeotcr mey enter into ft wnltsn 

agnerrwnt with the Munidpa^'ty to repay any oulsiandlr\g and due amounlln the Mumcipalltv 
under the foUowii^ conditluns 

56!.1 The oulManding iterance, ectsts and stiy Interest thereon shall be paa in regular and 
ccnfiecutive monthly instalments 

5.6.1 .2 Tne eurrtnl monthly amount musi be peld fn full, ana 

66.1.3 The wnoefi egraemenf has to tse signed cm behalf of the Municlpafily by a duly suthousecl 
officer 

S 6.2 In order to determine monthly inalaiments. a comprehensive statement of assets and ilebiiities 
and ncome and expenditure, must be provided by the debtor ana reviewed by a fmaice o^ipiai. 
To ensure the continuous peyrT>ent of such arrangement the amount deterrnlned must be 
sffvrdabte to the consume! (I.e. amount not ta SKceed 25^^ of gross lncome>, taking <nto account 
that payment of the monOily curreni account is a pr^qjisite for con eluding an sr<er>gerr>er4. 

56 3 Due to ineffective impiemerratron of credit coniroi rr as suras in the past, the majonty of 
household consumers Pave accumulated signiPear^t erresr amounts end diet these corvsumars 


ani not in i pcQitibn to pay ihese errear amount in ftili Eopathe wirti th^r current montiiy 
9Coount&. In o^tfar to Improve {he current psymem levels from consuir.ers the Municipilily has 
resolved to impfemenv epe^fsl Incertnves la address ibe arrear debi 

b 6.4 TO eoeourage cortsumers In psy off arrear debt Council will into a o nee-off arrangement, 
wilti a household consumer only, ic pay off net arrear debt over a period of tme in terms of 
specific ineenifves. The main arm of an agreernent win be to promote full paymani of me currerd 
account and to edsiess the airearson a oor^stsieni \39m 

6.6.6 Writing off any aaot \n terms of sudn an agreement wifl he emcby in accodance wKh tne 
P<ovIbIot]S sal out in the MunicipaHy s Credit Control and Osbt Coiectlon Policy. 

0.6.6 Levying of ^nieresi on accounts ahoutt be immedistslv suspended upon comolellon a 
de&t agreemeni. *nii$ vvili aix>w deplore to see progress on ihelr accourrts as continued 
payments vvftf reHect a acjcrease on the balance. 

6.67 Ae ior>g as tne agreament Ls honoured no furiher imerest wHi be added. However, in case of 
default tne Buspanoed amount win be revereed end interest wui again oe levied from the <!ale of 
default. 

6.6.8 Where a debtor pays 50^ or rrore on the prrrcipaf portion of his/her arrear account or seUfes 
me pn nopal porban of the arear account rn full Through a or>5&^ paymeni, ail interest 
penalties on errearampunte w>i> be written off immediately. 

569 Where arrervgernents are inade m pay off the pnrolpai portion of the arrear amount In 
nscaimenla, such metaiments should be determined or the ouMandmg amount excluding arrear 
ihteresl Such an arrangenent should bs nonoured for atloast e sb^-morTth cor.secu{^ve period 
whare-aftertmerest on erreer arnounte will be written off on a morHMy basis This arrengamenT 
wW imply that upon payment of ine nrei Instalment all interest on amear amcunts wtt have been 
wnnen off 

56.10 Where debtors fs^ to honour thee amangemants «ithoul prTor censultetion interes; will be 
reirstatert ar>d adde<3to Lhe originai debt amourtL 

6.6 1 f The arrangement referred to in paragraph 5.6 5 may be extendea to other Poverty Aiieviaficn 
& Job Creiitior Strategies that me Municlpeiity mey impidrneir. t^uen strategies may tneiude • 

56.111 The casuai/cotttrad employmerit of a debtor irr a partlouiar Municipal project (ie. refuse 
collection, reedmamtensneo, verge cutting etc.) 

9.6 11.2 A SD% cash payment to the deotcr and 60% payment that wil< be aedhed s^emii the 
debtor's arrear acooiJr.t 



56 1 The docountine shall N that ihe prc|ecr or ^ogramme will oe debited (charged) 

Pull 100^ as tr>b wilt be the \nusi co$t of ihe laboa^ (100% cost paid out es oash pala to 
(tie deMor and 50% crediTed against ihe detitor's an«ai aocouni as ihodgh tt were a cash 
peymeot). 


56 12 Th« purooft# Of the above atretagyfarra ngeni ani is to i n stIP a sense of pride ro t ha dLisbvnars of 
the Municipality tnei cannot pay offlhetr srraars, whilst exterdfng aervlees delivery , creaUng 
|obi. and ali9vlat»iig pove^ly. and at the Sdrrie Hme reducing the Debtors SodV end enhance 
(he financial statue and Image of (he MumcIpaSty 


5.0.13 Any amount to be v^iSen off in lemis of paragraph &6 above rriusf be stibject to the provision 
of Sfcttcn 6.4 and 6.5 oelow 


6. 6$TABL(SHMENT OF A COMMrmE TO MONITOR ANT OEGT TO BE WRITTEN OFT 

6 1 Coupes v^i establish and eppoime Committee to monitor the imoiementsttop of this. Policy 

6.2 The OornrrVnee will coh»M of thefbllcwins mamDets - 

6.2.1 TneMuniopa' MariagertChalrpersDn). 

6.2.2 Chief Firerciel Officer (Alternative Chetrpecaon). 

6.2 4 Chsiroerson of thie Portfolio CommiKee for Rnence 

6.24 One member of (he Ponfollo CommiliBe for Finance to be nominated by the Portfolio Cornmitree 
forFineM 

6.4 The above Oomrrfttee will neat at least quarlsily to receive end review e report from the Chief 
ftnanefar OfTlcer containing full details of any actions Wen by officlels wim respeei to Hiis 
Pdliuy, and to uuneidef any cirournstances not cove^ by ti*rs Motley 


6 The duomm forfhe CorrtmlQee snal be 50% office membera plus one 

6 3,2 Fjimpl minutes of Committee meetings must be prepared and subm'tten to Council 

6.4 Ths Chief Financial Oflfcsr will, sfler thorough review of any appilcetions In teims of this Poiloyr 
be delegated to write off any amounts to the maxtrnumof • 

64.1 m the case cf a houseftold consumer an amount of SI O.CHXI (excluding interest end pensJneA) 
submission, and 

6 4.2 in the esse ol s business eonsurreran amoumol A20.D00 texciddihg interefi end penalties) per 
subiTHssion. 


6.5 Any amount tn excess of the delegebon provided tor In paragraph 6.4 above must be subm^d 
rogstner with a lecommenriettort to (he Municipal Manager tor cor.siMrabon. The Municipei 


Marrager vsill after thorcggh rev«w cp^ any recommendation by tne Chief Pinani;ial Officer end in 
terms of ih^s ?olFCy, be delegated to wrM off smy amo jiits to the maxlitium of 

6 5 1 iri case of 8 Household cor^sumer an emoupt cf R 30,000 (excluding interest and penaJties) 
per submission; ana 

66? fn Che oflseora business consiimeran amount of R50, 000 (excluding interest and peneibes^ per 
aubmr6s*dn. 

6.6 Any amount in eiG:ess cf the detegatlon pnj^nded (or ir paragraph 9 5 above rnsy only be 
revieMved by the Executive Mayor and must be submitled together with a recommendaoon to 
Council fotoorisitieraifoa 

6.7 All smoinns to he written off tn terms of Section 6.4 and Section 6.$ above musl be constdersd 
indvrdualiy and taeh case on its own merits rrruatbe seperafeiy repoaad to the Commwse 

7. HWPLEWNTATlOf* AND REVIEW OF THIS POtfCV 

7 1 This policy shifl be invilerrenced once approved oy Council All \mm eubmissrorrs for this 
wriiiHh off of debt must be coneldet^ m acccrdance with wis poiioy 
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\ \HTPOOUCTtOU 

1 ^ Ae Cu6to<Ji6nB of public funds, the Council has art of^tigation lo see to i1 thal cash 

resource e ^ rnanageo as effectively as possible. Council has a rescon&t^ity to 
invest public funds with ^reat care and are liable to the coiniriunrty in that r^drd< 

1.2 The irr/eatmenl policy ahould be armed at gaining the highest possible return vstthout 
unooe risk during those periods when funds are not neeOBd To brir^ this about, it is 
easert^ai to have an effective cashflow nianagement program. 

1.3 The polfcy has been compted rn accordance vyith (he Local Govemmeni Municipal 
Finertce Management Act (MFMA), Act ho 56 of 2003 end the Inveshner^ and PPF 
Keguidiions fci' the MFMA published m Government Gazette 27431 dated 1 April 
2005. Where this poircy la contrary to 04her legslahon. such legisiation will override 
thfs policy It is an explicit responslbrl^ly ot the Municipal Manner lo bnng such 
nonfbecs Immettelely to the altention of d>e Couhcil once M she oecomes 9Mare of 
such conflicts and tc propose changes to tfns Policy to eliniinate such conflicts 

Z DELEGATION Of POWERS 

2.1 I his policy should be applied with dire otearvance of the Municipality's p^icy with 
regard to delegated powers. Such delegations refer to delegaUona between tlie 
Municipal Mansger and other responsible officials as well as between the Council 
and the Executive Committee ard tha Council and the Municipal Manager. M 
oelegations in terms ofthiS policy must be recorded in wrung 

2 2 Accocdir>g to the Municipal Finance Management Act, the Municipal Manager ts the 

accounting officer cf the Mun^pal^ anti therefore all designated olTicials are 
accountable to hinV The Municrpai Manager js Iheretpre aocouhtable for ail 
transaclions sntefed into by hia/ her designates 


3 3 The overall responslbilfty of n vestments lies with the Municipal PAanaghr Hfiwever 
Ihe day to day har.dirng of Investmenis should be the responsit^lty of the Chief 
Financial Officer or his/her delegate. 


2 A Alt investment ckjoiments vwil require two el^natonee. namely the Vttinlclpsi Manager 
an^ the Chief ^Inarclai officer or Iheir delegated eignatones this regard, 
specimen signatures must be signed with all financial Institutions with wtw^ the 
Municipality deals. 

5, PURPOSE OF THE POLICY 

3.1 The purpose of this poKcy is to errsjre that investment of surplus funds forms pan of 
(he hnancial nanagement procedures of the Greater Tubatse Local MunidoaRty and 
lu ensure that prudent investment procedures are applied coneislently 

4 . EFFECTIVE CASH MANAGEMENT 

4A Cmh Management Plan 

4 1 1 Adequate and efficient cash management is one of the main fuhChons of the 

Chief Financial Officer If tethafafore imperative that a cash management ptan be 

estatitshed and adhered to at all lime. Sound cash management inoludes: 

o Collecting revenue when It Is due and banVctng it promptly; 

□ Making payments, ir>cluding transfers to other levels of government and non- 
governmen enilties. no earlier than necessary, with due regard for ^iCienl, 
affecllve and economical programme delivery and the govemmerit's normal 
terms for account payments as weii as within legislative require mente; 

3 Avoiding pre-payments for goods or scn/rces (i.e. payments In advance of 
the receipt of goods or services) unless required rr teims Of contrBCtual 
arrangements With the supplier; 

Q Accepting diseour^t to effect early paymsni only when ihe payment haa 
been Included in he monthl) cashflow estimates orspared by the 
Municipaiity, 

u Pursuing debtors wilh appropnace sersitivily and rgour to ?nstrre Ihet 
amounts receivable by the Municipality are coDected and barrkad prempUy, 

9 Timing the inflow and outflow bf cash to ensure that significant cash outflows 
only occur wren there is sufPidenI cssh in the Mur\iGlpality"s bank account, 

u Accuretefy forecasting the Muniapeirty's cashflow rertutrsments, 


□ Taking any action t^at avo^ IccK^nQ un ^T)onay unnacas$ari(y and 
ineffioen'Jy. auch as managing invanloMss io the minimum level nacassery 
for efftoem and effective ^n^gramme delivery and selling surplus or under 
utilised assets. 

4«2 Efficient Caeti CofieePen Procedures 

4 21 All monies due to the Municipaliiy rnust be collected as soon as posable and 
banked on e daily basis Caen left in Ihe safe can poae a security haK. could 
necessitate eddllionat rnaurarce covers^e and does not earn any interest. 
Special deposits shouk) oe arranged for the laTOer amountE received, to meke 
sure lhal these are benKed on the same day they received. 

422 It is essen&al that all amounts owed to the MunicipaMy be levied oy way of a 
debit in the applicable debtors system A well managed debtor and banking 
control system is the proper fneesure for ensurir>g that rrionies owed to tne 
Mumcrpaiily are trmeousiy received and banked It also importam ic review the 
debt coMection pedormsnce by regularly oompaiing rnonres presently owed to tne 
Muniopdtptv In relation to the total k^come as well as lo the situation in previous 
financrst years, in order lo determine whether (he debt collochon is dcKenorafIng 
or improvmg. 

4^ Payment lo Creditors 

4.!> 1 Ancthdr* a&^^rCi of efTeulhfe usefi mansgemeni is eoeQuate eontroi over timing 
and payment or creditors accounts To reduce bank costs with regard to chepue 
payments II is essenlisi <o limit the payment of crerJitors to pr^e payment per 
creditor per month, if possible, and to consider making use of electronic transfer 
faciirries rf these are avaiUbie. subject to stnct control measures. 

4 3^2 Wheri cons4dering the lime to pay a creditor, proper consideration must be gven 
to the conditions of credit terms of payment offered. In cam where a cash 
disco uni « offered for eariy settle meri the discount 4 ine relevant time scale rs 
taken into account, wiB in most cases be more than any investment return from 
temporerily investing the funds and If offe:^, they should bS properly considered 
and utilFsed 

4 3.3 The normal conditions of credit' terms of payrnent offered by suppliers should 
also be coiwirieraa and utHiseo to the ^11 by paying on due date and not earlier 


4^ Msnagftment of I nveetmeni In inventotWe 

4 4 1 Cash management can M ifnproveO by ensuring tPiat adequate stock CGntrol te 
exercisec) over all guooa tn store. The in^ntory ^eve^ in any stores system have 
lo be reviewed continually in the Itgbt dI annual oontracts from local suppliers. 
Only essential inventory levels are to be maintained in the case of Inventory ilems 
that are readriy available. 

4.4^ Inventory items held In stock for a long period of time is an unproductive asset to 
which an opportunfty cost can be attached in addition, ir>ventory items held in 
stock for long periods of time could OBCOrTie redundant Of obsolete It is 
advisable, therefore, to dispose of outdated inventory items on a regoiaf basis, 
thus rocovedng at leasta oarf of their costs. 

4 ,$ irive&fment of Surplus Cash 

4.5.1 Before any money can be invested, the Chief Fmandai Officer, or hic/her 
delagaie has to determine whether there will be surplus funds dvaisole The 
ternn of investment should also be inveBtigated in r^ation to projected rash 
outflows. Prior to making investments for any fixed term, it is osser^llal that 
cashflow estimates be compiled for si least the next iwatve months 

4 S.2 When compiling monthly casiiflow estimates i[ is essential that tiie Chief 
F'.nanciat Officer le aware of all expected cashflow and when li le to take place, as 
well as the tirning with regard to cash oulfiowa as far as ooi h the operational and 
the capkai budgets are concenied. 

4.^3 By utilising Che availabia information and expertise, the Chief Financtai Officer 
can assess Ihe timing with regard to the dpplicabte investment policy accordingly 
Daily cashflow estimates y^l provide for daily call investments and Investment 
withdrasvals. whereas tor^-term Investments need to be based on projections 
furthm into me future. 

6. LEGAL REQUIReWENTS 

5.1 Ins way in wmch surplus funds and other monies of losal authorities can be 
invested, \s regulated m terms the Municipal Finance Management Act, ara the 
Naiional Framework to be determined by the Mfmster of Finance v4th the 
concurrence of the Cabinet member responsible for Local Government (see 
paragraph 1.31 


52 The Municipal Finance Management AO requirea the Municipality to establish an 
appropriate and effective cash managemerTt and investment policy 'n accordance 
with any frameworK that may be prescribed by the Minister, with the concurrence of 
(he Cabinet member lasponsible for Local Government. 

5.5 A bam, Insursnee company or other Tina n cl a i Institbticn which, at the end of a 
ffnandal year holde, Or at any time during a flnencial year held, an investment for the 
Municipality must: • 

a Within 20 days after the end of thainnanclai year, notify the Audltor-General, in 
wrffing, of that investment, Including the opening end doemg balanoes of that 
investment. Ip that financial year; end 

a Promptly disdose Iriformatron regarding the investment when eo requested by 
the National Treasury or the Auditor-General. 

6 4 A tPank where the MuniGipeirly at the end of the firrartcre! year holds a bank account, 
or heki a bank account at any t^me during a financial year, must: • 

Q Within 3G days after the end of trial financial year, rrotrfy ttie .Auditor-General, In 
wn'lirig, of such bank account. includir>g- 

• th e type a no n urn ber of the account a nd 

• the opening am dosmg balances of that bank account in that financiaf 
year 

Q Promptly disclose information regarding the eccounl when so requested by the 
National Treasury or the Audf:or«General, 

$. INVESTMENT ETHICS 

The foUowing ethics apply when dealing with firtancief instftutions ana irvterested 
parties* 

6.« The Municipal Manager ona m tha final inslsr.ca the Chief Fmanciei Officer Is 
responsible tor me investment of funds, end have to steer c^r from outside 
interf^anoe, regardless of whether such inteiference comes from indi^Udl 
CcunraUcTfi. agents or any insufulion. 


6 2 Under no crciimstences may he/ ahe be held susceptible to ^oerdN^ rnddSuras of 
any descrtpfjoi',, No member of staP may accept any gift other than son^ethng that fs 
so small that it cannot possibly be seen as anything but a s^gn of goodwill, 
rf»gardie$$ of whether such gift tnfiuertces him or ner )n his or her work or rs Intended 
to do so 

e.3 The Chief Finaroal Officer or his/her delegate must act accordv>g to their own 
dfscretrunand ahoUd lepoi any senots cases* le offers of a personal commtssiQh 
or payment In kkid, etc, to the Council. Discretion should be the order of lha day* and 
excessive gifte and hoa pita Iffy must be refused ar^d avoided 

0.4 inlarest races offered should never be divulged to another Institution, 
r. INVESTMENT PRINCIPLES 

7.1 Limited Exposure to a Single Institudor) 

T I 1 Money, especially large surfts of money, must ba Invested with more than one 
irstituliDfi in order to linii the risk exposure Of Ihe Municiparity Subject to 
paragraph 6 1 below, Jiat more than S0% of the available funds ahould be placed 
with 3 single irrsUti^ton In this case It should be noted that a group of finarvial 
lnstitutloi>a would be treated as incbVKfual Instltuticns. 

? 1? Where regiBlation allows. Ihe Municipsifty muti try to plan the distribution of ils 
invssfTnente to cover more than one inveelrr^enl category 

7.2 Risk and Return 

721 It Should be accepted as general principle thai larger the return, the greeter 
the rtsK will be In vestments may not be undertaken with a view to specuidUon 
and must be governed by the fa [lowing investment objectives, in order of priority: 

LI Press rvatio ry en d aafef y of pi i r Rioaf : 

□ Liquidity; and 

a Yfetd 

7.2 Sorrowing Money for Reir>vestment 

7.2.1 The Municipsllty shai! not borrow 3r>y rnoney for frr/esirient purposes as this is 
considered as speculation veih public funds. Furtherm^. invest mencs should rict 


be made where Council Is utilising an overdraft feebly unless in accordance with 
applicable legislation 

7.4 Cash in the Bank 

74 1 Where money % kept tn current accounts, it is possible, as well as being an 
expedient prachce, to bargain for more beriefioial rates wkH regard to ctepoeits. 
tor instance call deposits These rates can be Increased by fived term 
investments The overriding principle is to limit the cash in the cinrent account to 
the absolute minimum but always taking into account the cash managerrtent plan 
and monthly esanfiow ^nrretss 

7.5 £mpfoyeea and CDuncilbre aenefidng fkom Investments 

7 5,1 No ftfTiployee or CourK-ilkir of the Municipallt/ or Ihelr femily may under any 
cffcumstarTces wtiateoevei on his or her own behalf or on behalf of any other 
person whether directly or iivalrectfy* stipulate, claim or receive any consideration 
of whatever nshire in connection wilh an investment made 

7.6 fteporting Rsgufrements 

7 6.t There shall at all times pe transparency and accountabiiicy In respect of every 
investment made and of the Munlci parity 'a Investment portfolio in this reganli the 
Murdclpal Manager must within 10 days of the end of each month, as pert of the 
Sdcl^on 71 <wort required Ov the MFMA. submH to the Executive GommKtae a 
report describing in accordance with Qer;efally recogri$ed accounting practise the 
mvestmeni portfolio of the municipalily as at the end of the month. The report 
must set out at least 

□ The value of each investment as at me beginning of the reporting 
period; 

u Additions and changes to the inveslrpBnt portfolio d u ri ng tne reporting perod; 

j The market value of each investment aa at the end of the reporting period, 
and 

a Fully accrued interest or yield for the repo rilng penoo 
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r GENERAL MVESTWENT PRACnCE 

1.1 General Prlncfples 

3.1 \ After determining whethet eaaii is avaHable for investment am fixing the 

maximum term of investment* the Chief Pinaruadl Officer ha& to consider the way 
in which the investment is (o b? made. Because rates can vary according to 
money market perceptions with regard to the term erf rnveBtmeni* quotations for 
fixed deposits should be requested telephoficaliy for a period within the 
ilmltetipns of itte maximum larm 

d.1.2 All teieph on ic quotations must be recorded on a schedule and the accepted 
quotstion mu&l oe confirmed in wrirlPig before the actual investment ts made The 
same prosed ure must be fofbweo before any ro*in vestment » made with the 
same institution 

6 1.3 Where a fixed deposit is made at an irrstiti^on at a lower rale than other 
quotations, reas^a hluet be recorded by the Chief Financial Officer and reported 
to Council os pad of the monthly financial report by the Chief Fitisndal W\c&. 

Z.2 payment ot Commission 

fl2 1 The financial Institution where a frxed aepoeit ia made muat fsaua a certificate 
with regard to each irveelment when iHe Irveetment is macie. 'n which \\ stales 
that the financisi institutior. has not or will not pay any commission and has net or 
will rwl grant any ether benefit for obtaining such investment to any employee or 
Councillor Cf the Municipality or the^rtemily or an agent or go-batween, or to any 
person nominated by such agent or go-between, except whsre the Council ties 
decided to appoint a go-between/ agent/ consuttant and the fee/ commission has 
been decided and approved by the CoMi^Cil before any investment Is rMde. 

B 7 2 In the case of long-term securities at Insurance Companies any payment of fees/ 
cemrrtlssion to any go-berween/ agsrW oonsuKant must be clearly stated or> (he 
application form and approval by Council before ary Inveednent is made 

S.3 Registered Pinancief Institutions 

The Muniopility may only invest in tfiefpIlcwJng instnimahtsor inveeirrents.- 


6.3 1 Securihes issued by tne Nafiona' Government; 


6.32 Listed corporate bonds wth err inveeirnent gradirtg rating from a na&onally or' 
[nternationaiiy rccogntzsadasdil rating agenoy: 

6.3.3 Deposits tanks regisiersd in terms of the Banks AcL 1390 (Act ^4D 9 ^ of 

3.3.4 Depostts Wth the PubGc Investnieot Corporation as contemplated try Public 
InvaatmentCommiBstoners Act, 1934 (Ad No 45 of 1984); 

8.3 5 DaposiU with the Corporation for Pubtic Deposits as contemplated by the 
CorporsNon for Public Deposits Act, 1984 (Act No 46 of 1964); 

8.3.6 Bankers acceotance cerltficatea or negotiable c&tifioatee of deposit of banks 
registered in tenTie of the Banks Ad, 1990 tAct No 94 of 1990); 

637 Guararueed endowment policies wttti the ntention of establishing a sinking fund 
in order to meet the rodempticn fund requrtements of the MunicrpaKIv: 

6.3.6 Repurchase agioemerits with banks registered ki terms of the Banks Act. 1990 
(Act No 94 of 1900); 

8.3 d Municrpai bonds issued t»y the Munfctpaitty; 

$.3.10 Any other (nueatment type as the Mmister may Identt^ by regulation tn terms of 
leotloh 168 of the Act. in consultation with the FInanciat t^ervices Board; and 

6 311 Any other insfiiJ meets or investments In which the Munk;ipallty v/ss under a lew 
permiried to Invest before ihe commencement of tN$ policy, provided that such 
investments shall not e^dend beyond the dare of maturity or redemption thereof 

6.3 12 An investment may only be made If the investment la denominated in Rand and Is 
not indexed to, or afreded by, fluctuations In the value gf Rand against any 
foreign currency. 

Advertiscmerits 

6.4,1 To ensure transparency ihe Municipaitty must wrthin 30 days after an investment 
With currency of 12 morphs or longer nas been made; publish ih e Jocal 
newspap^ in cireulahon Wrthin its area of jurtsdictfon full details of any 
invsstmenteso mada 


S>5 Grcmlh Related In vestment* «nci Lono-Term In vestments 

Ai ^ Only th& Counal can approve eucsh invesL'T^erris or the d^posal hereof TTie 
instrtulion wtrb which (he mvestinant b made mua ^uararrlee at feast the capital 
portion nf long-torm investments 

9.6.2 Any teee pdydbie to 9 brokef, a^ehl. or consultant must be deahy stateci on (he 
ai^lfcav(on form and approved by Cound) before any Invsetmenr is rrade 

Credit WoithVress (Short* term Investments) 

60 I Council must utilise the national fZAF) short-term credit rating to avaluare the 
credit worthlnaas of flnanc*ai institutions, invesimcnrs irtay be placed within ti^e 
fojiowino criteria (ex&.udng dally call deposits with the IVIunicfpality'a ber^ker).- 

Q A1 (Short-teim) R10 000 000 (Ten MiHlon Rand) parfinanciai Institution 

o AZ (Shod-lerm): R 1 OOO 000 (Or.® Million Rand) per financial iratHutton, 

6.6Z Council rnusl liquidate any (h vestment that (a hew ai an inetitutich. wfecti no 
lor^r rfds e minimuri eccepiable rsAing as specified in this tnveslment policy. 

e. ALL DEPOSITS AND FIXED DEPOSITS SHORTER THAN 12 MONTHS 

D 1 Quotations muet be solicited from a mmlrnum oMhree nnencial institutions, beanng In 
rT»ind the limits of the term for which It (e tnlended to invest the tunds. It is acceptable 
to ask for quotations telephoniPally, as raM can ger^erally chano^ regularty on a 
daily basts and time i$ a determrnincj factorwhen investments sfs made 

9.2 Should one of the institutions offer a belter rate for a term, other than whM the 
Muniopafity had m mind, the other initrtjtions that were epproachod shovld Mso be 
asked to quote a reie for the same term. 

9.3 The person responsible for requesting Quotations from institutions should record the 
name of the instilulion, the name of the person who gave the telephonic quot^ion 
ard the relevant tefrhB and rates ar.d other facts such as wtiether the intarost is 
payaPie on a monthly thesis or on a rnaiuhty date Wntteri confirmation of the 
telephonic quotation accepted is ass anti at. 

9 A Once (he i^uired number of quotations naa been obtained, a decision has lo ha 
taken regarding die best terms offered and the institution wi^h which the funds are 


go'^ng to be lAveeied Subject to par 9.6 sbos/e, the best ofer is normally accepted, 
With thofcugh GonBideraticn of investment principles No attempis may be made to 
make msKtutrons compote wi^ eaoh other as Par as their rates and terms are 
coricemed If msttiutions I’rsve been asKed for a quotation with regard to a soecifrc 
package the institution has to be told to offer thefr best rate in their quotaiior and 
that once the quorallon has bean glvert, no furrhei bargaining or disoussionv would 
he entered into in the! regard. 

9.5 fhe abovemer.tioned procedure should be followed regardless of whether the money 
Is to be invested in a fixed deposit or on a call basis 

94 l| IS essential to make sure that the mveatment docuirsnt received is an ongmsi 
document, issued by tls approved institution The investment capital shouid be paid 
over only to the irtstitutlon with which it is to be irrvested, and to an agent. 

9.7 The above procedures are not appl^ceMe to delly call deposits held w<fh the 
Municipal I ly 8 banker However the Chief Financial Officer should aiwsys ensure 
that the Mumcipakty is receiving tho best puselble inierest rotes offered by the 
fir\enddl iriBtllution for this type of investment 

9.8 The Chief Financial Officer should seek orofessiondl advice whenever there is a 
degree of uncertainty regarding Investntent opportunities that he/ she evalusic. 

♦0. CONTROL OVER iNVfiSTMeNTS 

10.1 Proper records should be Kepi Of aH invest rner>ts made At the very tesst fhe 
fbVowjng facU should be ind«ated.- 

Q Institution 

□ Pnnciple irivestment 

□ interest rate 

□ Maturity date 

Q Details of growth of the inveslmem. calculated artnuei(y at ^ .tuna, mciUQlng 
interest capitalised. 

102 The Investment register must be examined on a ^rtnightJy basis to rdenfify 
investments railing due w>thin tne next two weeks. It must then be estebitshed ss 
What tc do with the funds bearing vi mind Che cashflow requirements 


to.3 Inlerest. correctly calculated, aficuW ba received trnieously, together with any 
dl&thbutaOEe capHai 

104 investnisnl documents and eertificdtee should be kept m a fire-re$iitant safe to 
which accaes ft controlled 

10.5 The Chief financial Officer is resoonsiole for ensuring that the invested funds are 
secure and should there be a measure of risk, such risk must be rated reallstKally 

1Q.5 The Executive Oommlltea ahcuid approve all investment withdrawals before cats 
ofmatiFjfy of R500 000 (Five Hur>d red Thousand Rand) and above. 

11. tMPLEUEf^TATION AND REVIEW OF THJ$ POLICY 

111 Thie policy shall be implemented cnee approved by Council Ad future investments 
must be niade in accordartoe with tbrs poltcy. 

112 in terms of section l7(1Ke) of the MnMA this poUcy must be reviewed on annuel 
basis and the reviewed policy isbiad to Coun&t for approval as part of the bucket 
process. 


8 TARiFF STRUCTUHE 

1 ASSESSMENT RATES 

2 REFUSE 

3 CeWIETERSSS 

4 BILLBOARD 

5 aUilOING PLAN FEES 

6 OTHER TARIFFS 

7 OUTDOOR ADVERTISING 

8 ADMISSION OF SUiLT: 


NATIONAL BUILDING REGULATIONS AND STANDARDS 
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